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2 HOTEL COMPLEX

S

RULES AND REGULATIONS FOR STAYING IN
«URAL»

Check-out time -12:00 local time (PERM). Check-in time - 14:00 local time
(PERM).

Guests must pay daily for accommodation, telephone calls, laundry services incl.
applying the terms of para.2.7.1. Rules of hotel services in the hotel <tURALY.

Guests must comply with fire safety rules and other rules for persons staying at hotels.
Smoking in hotel rooms and other rooms of the hotel «Uraly is strictly prohibited
(except for designated places).

The guest must issue a one-time pass for their visitors (guests) from 08:00 to 23:00h.
and after 23:00 h. - «guest card» for the appropriate payment at the tariff of LLC
«Permturisty.

It is advisable for the guest to put large items in the storage room, jewelry - in safes,
which are located in the accommodation service. It is forbidden to leave valuables and
other things unattended in public areas of the hotel (halls, corridors, staircases, etc.)
When leaving the hotel room, the guest should close the taps, windows, door, turn off
electrical light, disconnect electrical appliances (kettle, charger, TV).

The guest should carefully treat the equipment, furniture, property of the hotel «Ural.
Guests must keep quiet (do not disturb the peace of others) and be mutually polite.

The guest and/or his guests must follow the instructions of the service by mode,
including the right to access the premises of the hotel «Uraly.

The guest must comply with other conditions and restrictions established by these
Rules.

For the purposes of their own, as well as property security, the guest shall not:

- leave strangers in the room and do not give them the keys;

- store in the hotel room and other rooms of the hotel «Ural» large items, flammable
materials, weapons (except for the storage room, where it is permitted to store where it
is allowed to store large things, with free space);

- use electric heating devices in the hotel room, as well as in other rooms and also in
other rooms of the hotel «Uraly, except specially equipped places.

When leaving the hotel, the guest must hand in the key to the administrator and to
make a full payment for services rendered.

Check-in and accommodation in the hotel is carried out on the basis of «Rules of
providing hotel services in the hotel «Ural» LLC «Permturist», taking into account the
general

For the purpose of safety and security of property of guests in the building of hotel
«Ural» ‘in public places (except hotel rooms and toilet cabins) a video surveillance
system is used.




