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PREAMBLE

These Rules are developed in accordance with the applicable legislation (Civil Code
of the Russian Federation, Federal Law "On Protection of Consumer Rights" dated
02/07/1992 No. 2300-1, Rules of hotel services in the Russian Federation, approved
1853 (hereinafter "Rules No. 1853"), The Federal Law "On internal data" dated July
27, 2006 No. 152-FZ, etc.), the Federal Law "On protection of citizen's health from
exposure to environmental tobacco smoke and consequences of tobacco
consumption” dated February 23, 2013 No. 15-FZ, and local regulations of LLC
"PERMTURIST".

These Rules consist of 7 sections, regulatory policies of hotel accommodation and
payment services, the order booking and services, rules of residence, responsibility
of the parties. In cases not regulated by this Rules, the provisions of the existing

Regulation shall be applied.

Annex to the Rules is the Regulation on the general conditions of use of the premises
of the hotel "Ural" (these Rules and Regulations, as well as Rules No. 1853 are
available in the booking and accommodation service (information desk), and are also
published on the official website of LLC PERMTURIST in the informational and

telecommunication network "Internet" (ITS "Internet" - www.hotel-ural.com)). Rules

of fire safety in the hotel "Ural" available in each hotel room, in the service of

booking and accommodation, also it posted on the website www.hotel-ural.com.

LLC "PERMTURIST" (INN 5902055832) in accordance with clause 5 of article 58 of
the Civil Code of the Russian Federation is the universal legal successor of CJSC
"PERMTURIST" (INN 5902184115).



1. General regulations
1.1. Basic terms used in the Rules and their definitions are the following:

» "Hotel services" - a set of services to provide the accommodation facilities
(temporary hotel accommodation) to individuals, as well as other services, the list of
which is determined by LLC "PERMTURIST" within the framework provided for by
the Rules for the provision of hotel services in the Russian Federation, approved by

the Government of the Russian Federation;

 "Hotel" - an accommodation facility (buildings with appropriate letters, equipment
and other property) owned by LLC "PERMTURIST" by right of ownership, in which
hotel services are provided, and which belongs to the corresponding types of hotels
provided for by the regulation on the classification of hotels, approved by the
Government of the Russian Federation. The specified accommodation facility is
located at the address: Perm, Lenin st., 58. In accordance with the terminology may
be equivalent to the parallel use the terms “accommodation facility”, “hotel”, “hotel
complex”, “hotel”. The Hotel, as well as the land plot on which the Hotel is located,
and the land plots adjacent to the Hotel, on which the title of ownership is registered
by PERMTURIST LLC, is a private area. Accommodation facilities of PERMTURIST
LLC are included in the Federal list of tourist sites on the website of the Federal
Agency for Tourism (with assignment of the appropriate category): the initial data of
the certificates are posted on the website of PERMTURIST LLC in the Internet ITS,

also available on the information desk in the service of booking and accommodation.

» "Consumer” - a citizen who has intention to order or purchase or ordering,
purchasing and (or) using the hotel services exclusively for personal and other
purposes not related to business activities. By virtue of the provisions of Chapter 47
of the Civil Code of the Russian Federation with the respect to the user is allowed to

use the term “guest”;

o "Performer” - an organization - a limited liability company "PERMTURIST" (TIN

5902055832), hotel services provided to consumers on the terms of retribution;

* "Customer" - physical (legal) person, an individual entrepreneur intending to order
or buy, either ordering or purchasing hotel services in favor of the customer in

accordance with paragraph 2.1. of the Regulation; (hotel services contracts between



the time of conclusion may have a framework in this regard, the personalization of

consumers is possible upon the fact of making booking requests).

e "Room price (place in the room)" - the cost of temporary accommodation and
other related services determined by the Performer, provided for a single price

(according to the tariff and marketing policy of the Performer);

» "Booking" - preliminary order of places and (or) rooms in the hotel by the

customer (consumer);

¢ "Check-out time" - the time set by Performer for the arrival and departure of the

customer (consumer);

¢ "Check-in time" - the time set by the Performer for the consumer's check-in at the
hotel.

1.2. The hotel is intended for temporary accommodation of consumers on the basis
of preopening purchasing services agreement, independently of the subject,
unclothing this contract, as well as ways to sign the agreement (paragraph 2.2. Of
these Rules). Deadline for hotel accommodation is not established. The customer is
guaranteed to provide the full range of services provided, depending on the terms of
payment: the relevant information is reflected in the price list or in the text of the
treaty provision of hotel services. Performer at its own discretion and at its risk
without taking into account the opinion of the consumer /Customer, have the right
to provide the consumer with certain services Business entities (legal entities and

individual entrepreneurs).

1.3. Working hours of Hotel — 24-hour, that means the Performer must provide
continuous operation of consumers arriving at the hotel (in case of availability free

room) and departing from it.

1.4. In order to coordinate actions of service mode (service control) and formation of
additional evidence on committed in within the hotel operations, including, and the
wrongful nature, in public places and large gatherings of people is carried out round
the clock surveillance (permitted audio control in public places). Performer is

entitled to use the video materials (audio monitoring):

* as additional evidence to the testimony of employees of the Performer solely for

law enforcement and judicial bodies;

» to conduct the election long-term archival video footage - within a standard
limitation period (3 years under Russian law), if technically possible;



* as the evidence for action ( or inaction ) of the Performer's employees and other

persons in the hotel.

Persons setting in hotel, as well as those visiting the hotel, in the default of gives the

Performer his consent to the video and audio surveillance in the hotel.

1.5. Keeping photo and video shooting in the hotel "Ural" by third parties is only

allowed with the prior written consent of the administration of LLC "Permtourist".

1.6. These rules are binding on consumers, individuals, which conclude with LLC
"Permtourist" agreement providing hotel services for the hotel accommodation of
specific individuals (consumers), as well as other persons who visit the building of
the hotel "Ural".

1.7. LLC "PERMTURIST" bring to the attention of the consumer by placing in the
hotel room, intended for registration of temporary residence of consumers, as well as
in other ways, including on the website of the ITS "Internet", information on the
services provided in accordance with paragraph 9 of the Rules, approved. Decree of
the Government of the Russian Federation of November 18, 2020 No. 1853.

1.8. The Hotel provides / complies with the anti-terrorist protection mode in

accordance with the available Safety Data Sheet (second category of hazard).
2. The procedure for registration of accommodation and fees
2.1. Agreement providing hotel services (hereinafter the "Agreement") is:

oto citizens over 18 years old on presentation of their identity paper * (optional for
foreign citizens must have a migration card with a note on crossing the state border

of the Russian Federation);

oto legal entities and / or individual entrepreneurs that initiate settlement in hotel

specific individuals and pay for accommodation of the individuals.

If the Agreement is concluded directly with the consumer, the relationship between
the consumer and LLC "Permtourist”" regulated by the legislation on consumer
protection (as a customer may be a private person, triggering hotel accommodation

of another individual, and pays for the accommodation of the individual).

If the Agreement is concluded by the customer, then these relations are governed by
Chapter 39 of the Civil Code.



In the cases provided in paragraph 2.11. of these rules, the agreement is concluded
with a minor who has reached the age of 14 years (if there is an identity document

and a notarized consent of legal representatives (one of them).

2.1.1. Registration of consumers who are citizens of the Russian Federation at the
place of stay at the Hotel are subject to registration in accordance with the "Rules for
registration and removal of citizens of the Russian Federation from registration at
the place of stay and at the place of residence within the Russian Federation and the
list of officials responsible for registration" approved by the Resolution RF
Government 17.07.95. No. 713 (as amended at the time of check-in at the Hotel).
Registration in Hotel minors under 14 years of age, on the basis of identity
documents are with them, parents (adoptive parents) or relatives accompanying
person (s), the document certifying the powers of the accompanying person (s) as

well as the birth certificates of the minors.

Registration of a foreign citizen and stateless persons at the place of stay in Hotel
and removing them from the register at the place of residence are carried out in
accordance with the Rules of the migration registration of foreign citizens and
stateless persons in the Russian Federation, approved by the Government of the
Russian Federation on January 15,2007, Ne 9 "On the procedure of migration

registration of foreign citizens and stateless persons in the Russian Federation."

For the purposes of the accounting registration documents certifying the identity of

the citizen are following:

a. passport of a citizen of the Russian Federation, identity card of a citizen of the
Russian Federation on the territory of the Russian Federation;

b. USSR passport, identity card of the citizen of the Russian Federation, to
replace it by the due date on the passport of the Russian Federation;

n

birth certificate - for a person under 14 years of age;

d. passport, identity card of the citizen of the Russian Federation outside the
Russian Federation — for persons permanently residing outside the Russian
Federation;

e. foreign citizen's passport or other document, established by federal law or
recognized in accordance with international treaties of the Russian Federation
as an identity document of a foreign citizen;

f. document issued by a foreign state and recognized in accordance with

international treaties of the Russian Federation as an identity document of a

stateless person;


https://context.reverso.net/%D0%BF%D0%B5%D1%80%D0%B5%D0%B2%D0%BE%D0%B4/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/passport+of+a+citizen+of+the+Russian+Federation%2C+identity+card+of+a+citizen+of+the+Russian+Federation+on
https://context.reverso.net/%D0%BF%D0%B5%D1%80%D0%B5%D0%B2%D0%BE%D0%B4/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/passport+of+a+citizen+of+the+Russian+Federation%2C+identity+card+of+a+citizen+of+the+Russian+Federation+on
https://context.reverso.net/%D0%BF%D0%B5%D1%80%D0%B5%D0%B2%D0%BE%D0%B4/%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9-%D1%80%D1%83%D1%81%D1%81%D0%BA%D0%B8%D0%B9/Russian+Federation

temporary residence permit stateless persons;
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residence permit stateless persons;

i. ID card - for military personnel (officers, warrant officers);

j. military card - for soldiers, sailors, sergeants and petty officers performing
military service by conscription or contract;

k. certificate of release from prison - for persons released from prison;

. other documents issued by bodies of internal affairs certifying the identity of

the citizen (driving licenses do not apply to documents certifying the

identity of the citizen to implement the registration accounting).

2.1.2. Person who settle in a hotel, are the subjects of personal data in accordance
with the Federal Law "On Personal Data" on 27.07.2006. Ne152-FL. These persons
providing personal data to the Performer to confirm their authenticity. Due to the
fact that personal data of person who settle in a hotel are necessary to Performer for
the proper provision of hotel services, for the implementation of the registration
taking into account, Due to the fact that the perpetrators of the personal data of
persons establishing themselves in the hotel, are necessary for the proper provision
of hotel services, as well as for the implementation of the registration taking into
account, the person who settle in a hotel, by signing the Agreement for the provision
of hotel services (including provisions Questionnaires consumer (guest)) confirms
that gives the Performer the right without notice to the authorized body to protect
human subjects of personal data without explicit consent of the person (the
consumer) to carry out the processing of their personal data, which include: the
surname, name, year, month, date and place of birth, address, details of identity
document, the term accommodation, contact telephone number, email address. In
addition, the Performer without the consent of a person settled in the hotel, and
without notice of the authorized body to protect human subjects of personal data
according to (provide) the personal data of the person (the consumer) at the request
of law enforcement, tax and judicial authorities, all lawyers, and his employers. In
other cases, the Performer may provide to third parties personal data of a person
settled in the hotel, only upon written consent of that person, issued in accordance
with Article 9 of the Federal Law "On Personal Data" on 27.07.2006. Ne152-FL.
Personal data of persons settled in the hotel, stored on paper and electronic media,
and their safety is provided by the Performer. Performer shall be entitled to process
personal data of persons settled in the hotel, for three years from the date of
conclusion of the Agreement for the provision of hotel services (hereafter referred
information is destroyed by the Performer). By processing of personal data of

persons settled in the hotel, including the actions (operations) of the Performer,



including the collection, systematization, accumulation, storage, clarification
(update, change), use for the purpose of registration accounting, distribution
(including transmission) at the request of law enforcement, tax and judicial
authorities, all lawyers, and employers that person, depersonalization, blocking,
destruction of personal data. Performer caring out the processing of personal data of
persons settled in the hotel without notifying the authorized body to protect human

subjects of personal data.

2.2. Hotel services are provided by the Performer on the basis of an Agreement
concluded in writing. An agreement concluded with a consumer or with a customer
- an individual who is not an individual entrepreneur is a public agreement (the

requirements for the Agreement are defined in clause 13 of Regulation No. 1853).

The Agreement shall enter into force and become binding on the parties from the
time of its conclusion. Agreement providing hotel services may be entered in any
form, including by drawing up one document signed by the parties, as well as
through the exchange of documents by mail, telegraph, teletype, telephone,
electronic or other communication that allows reliably establish that the document
comes from appropriate side (depending on the conditions to sign the Agreement for
the provision of hotel services by mutual agreement of the parties may enter into a
Agreement by signing the text of the agreement in the form of one of the parties,
including the consumer by signing the Agreement). Regardless of who is the payer
of the hotel services provided in relation to the consumer is filled with targeted piece

of arrival in order to implement the registration accounting.

The written form of the Agreement is considered to be complied also in the case of:
confirmation by the Performer of the application sent by the Customer (Consumer)
to the Performer; commission by the Customer (Consumer) of actions aimed at
receiving services and actually receiving services; payment by the Customer
(Consumer) of the corresponding amount to the Performer; if the written proposal of
the Performer to conclude an agreement addressed to an indefinite circle of persons
is accepted by the Consumer (Customer).

The form and procedure for sending the application are established by the
Performer, while such a procedure should provide an opportunity to establish that
the application comes from the Customer or the Consumer. The Performer, if
available on the dates indicated in the application, of free rooms (places in the room)
corresponding to the application of the Customer (Consumer), sends the Customer

(Consumer) a notification containing information about the name (brand name) of



the Performer, the Customer (Consumer), the category of the ordered number and
the price rooms (places in the room), duration of stay at the hotel, booking
conditions, as well as other information determined by the Performer. In this case,
the Agreement is considered concluded from the moment the Customer (Consumer)

receives a booking confirmation.

2.2.1. The person who signs the Agreement, and / or pay for the services of the
Performer certifies that the Performer has received complete and accurate

information regarding;:

a. the rules of hotel services at the hotel (the rules of residence, etc.);
b. the provisions of the general conditions of use areas of the hotel;

c. the provisions of the general conditions of use areas of the hotel;

d. fire safety rules (including the use of electrical appliances) in hotel;
e. price list for services Hotels;

f. the order of processing of personal data;

g. information about the work of catering outlets located in the Hotel and conditions
of supply;

h. other information in paragraph 9 of the Rules of hotel services in the Russian
Federation (approved by RF Government Resolution 18.11.2020 N¢1853), and
therefore does not have any claims to the Performer. This information is located at
the front desk and at the hotel's reception (space available for viewing by the

consumer (the guest)), as well as on the website www.hotel-ural.com. In addition,

the rules of accommodation, fire safety rules are available in each hotel room. At the
request of the consumer the basic information about the Rules of hotel services, the
general conditions of use of premises of the hotel "Ural", the Rules of hotel
accommodation, the Rules of fire safety in Hotel clarifies by Receptionist when
checking into the hotel consumer (guest) or in the course of his residence.

2.2.2. Agreement in accordance with Chapter 39 of the Civil Code on behalf of the
Performer concludes General Director of LLC "Permtourist” or other person acting
under a power of attorney. The Agreement shall be effected by signing a written
text, taking into account consumer questionnaires (guest), on behalf of the Performer
enters into a senior manager and / or administrator of the department of
accommodation of LLC "Permtourist” power of attorney.



The contract can be concluded in electronic form (information on the website

www.hotel-ural.com).

2.3. Upon signing the Agreement, a person who settles in the hotel (subject to
registration of the text of the Treaty, taking into account consumer questionnaires

(guest)), the Performer shall issue the following documents:

e guest card with electronic plastic magnetic key (EPMK). This EPMK gives the
holder the right to use the services of catering in accordance with the terms of
the fare paid (in this case the responsibility for the safety of EPMK takes the
holder) in the presence of payment. If guest has debts for Hotel services
EPMK locks automatically (the ban on access to the hotel room and enjoy the
services of catering). EPMK unlocked if the service will be paid or will be

committed security deposit.

In some cases, under the Agreement, permitted the issuance of invitations to

breakfast, lunch or dinner, in the form determined by the Performer.

Depending on the conclusion of the Agreement and the procedure for payment
Performer also gives to the person (user or customer) payment documents, invoices,

certificates of services provided with the relevant information.

Particular attention is drawn to the following: consumer (the representative of the

Customer), who wants to receive an universal transfer document, must present a
relevant power of attorney and order this universal transfer document no later
than one business day prior to its receipt in person or on the basis of the power of
attorney request a universal transfer document to be sent by mail to a specified

address.

2.4. Room price (place in the room), the list of services that are included in the price
of the room (place in the room), as well as procedures and methods of payment

room (place in the room) are set by the Performer.

2.5. According to the price list of the Performer payment for hotel accommodation
will be charged in accordance with the uniform checkout time - from 12:00 p.m. of

the current day local time (Perm).

At the Hotel accommodation before check-out time (from 00:00 to 12:00), the
accommodation payment is charged in the amount equal to the cost of living in a
room of the corresponding category for half a day according to the Performer's price
list and / or booking sheet. If an early check-in is necessary (from 00:00 to 10:00), the
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consumer (customer) informs about this in the notes (ordering via the Internet) or
informs the specialists of the booking department in any way that allows to reliably

confirm the fact of transfer of this information.

The contract for the provision of hotel services may provide for a different payment
procedure for accommodation before checkout time. The consumer by signing the
Agreement taking into account the consumer's (guest's) Questionnaire, confirms his
agreement with the terms of these Rules, including, thereby additionally confirming

the conclusion of the Agreement.

2.5.1. When accommodation and staying in Hotel less than a day (from 00:00 to
12:00), the payment for the room (for a place in the room) is charged in the amount
of the price for half a day, regardless of the checkout time, in case the Consumer
leaves the hotel by 12 : 00 h. the current day.

When the Consumer check-in at the hotel, if there are free rooms at the time of
check-in, from 00: 00 until 12:00 pm (early check-in) and subsequent stay at the
Hotel, room charge (for a place in the room) for the period from the check-in time to
12:00 pm charged in the amount of the price for half a day, and subsequently

payment for accommodation after 12:00 carried out in a general manner.

Individual and group accommodation (up to 20 additional beds)

2.5.2. In case of early check-in ("Accommodation until check-in time"), including
group check-ins with no more than 20 (twenty) additional beds, the accommodation
payment is charged according to the Contractor's "Accommodation until check-in
time" rate, plus the cost of the additional bed, according to the Contractor's price list
and/or the booking sheet, unless otherwise specified by these Rules / terms of the
Agreement.

Group accommodation (more than 20 additional beds)

2.5.3. In case of group accommodation with early check-in, requiring the provision of
more than 20 (twenty) additional beds, the payment for these rooms (with additional
beds) is charged in the amount of the daily cost of hotel rooms of the categories
selected by the Customer, unless otherwise specified by the Agreement / booking
sheet.

2.5.4. When the Consumer checks in and stays for less than 24 hours (from 00:00 to
12:00), the room payment (per bed in the room) is charged in the amount of 70%
(seventy percent) of the basic cost of the room (bed in the room) of the category
selected by the Customer (Consumer), if the Consumer checks out of the hotel before
12:00 of the current day.



2.5.5. When the Consumer checks in and subsequently stays in the period from 00:00
to 12:00 at the Hotel, the room payment (per bed in the room) for the period from the
check-in time until 12:00 is charged according to the Contractor's rate
"Accommodation until check-in time" (the Cost of providing hotel services at the
“Ural” Hotel is approved by the Contractor), and subsequently payment for
accommodation after 12:00 is carried out in the general manner according to the
Contractor's price list, unless otherwise specified in the Agreement or the booking
sheet.

2.5.6. For stays at the Hotel for less than 24 hours (check-in after 12:00), payment is
charged per day at the rate of the rooms of the category selected by the
Customer/Consumer.

2.5.7. In case of a late Consumer’s check-out from the Hotel (stay after check-out
time), payment for the service "Accommodation, Late Check-out" is charged as
follows:

* no more than 6 hours after check-out time - in accordance with the current price
list (the Cost of providing hotel services at the “Ural” Hotel is approved by the
Contractor);

e from 6 to 12 hours after check-out time - payment for half a day;

e from 12 to 24 hours after check-out time - payment for a full day.

Depending on the conditions, a different payment procedure may be stipulated in
the Agreement.

2.5.8. The Consumer (Customer) wishing to extend their stay must notify the Hotel
accommodation service of their intention and pay for the stay by 12:00 on the last
paid day (otherwise, the Hotel has the right to sell the stay in this hotel room to
another person, which, in turn, entails the obligation of the guest to vacate the hotel
room. This room is put on the "Check-out Cleaning", and the Consumer's belongings
are transferred to the Contractor's storage room).

2.6. The Performer, by the request from an interested person (consumer, customer),
can provide one individual with a hotel room for two places, subject to full payment
of the room cost (without the right to share).

2.7. According to article 37 of the Federal Law "On Protection of Consumers' Rights",
the Civil Code article 781, pay for accommodation is made by consumer (customer)
by transferring money to the bank account no later than the day preceding the day of
arrival specified in the booking application; or by depositing money in cash at the
moment of the Performer's checking into the hotel. Credit card payment is allowed
through the available Performers" terminals. The consumer (customer) pays for hotel

services in accordance with the terms of the Agreement. To be eligible for



guaranteed accommodation consumer (customer) pays for the accommodation for

the entire period of the claimed residence.

2.7.1. If the consumer (customer) wants to pay for hotel services in full after their
delivery to the consumer at the time of the check into a hotel, the consumer
(customer) in accordance article 381.1. of the Civil Code must pay to the Performer a
security payment equal to the cost of the entire declared time during the stay at the
Hotel (if the consumer will extend the staying, consumer is obliged to pay the
amount of the security deposit up to the amount corresponding to the cost of the
period of residence of the consumer at the Hotel). Said a security payment upon
departure of the guest from the Hotel returned to the consumer with the full
payment of the cost of living or if user check out without payment of residence, the
amount of the security deposit of court becomes the property of the Performer as
payment for the hotel services provided to the consumer (the customer) (counted in

the score performance of the obligation to pay the Consumer hotel services).

2.8. Children under 7 years old are free of charge without a seat. For children aged 7
to 14 years is made for payment of additional space. Persons older than 14 years
settle into the hotel for a fee in a general order, taking into account paragraphs 2.10.,
2.11).

2.9. The Performer shall provide privileges when paying for following categories of

citizens:

e Heroes of the Soviet Union, Heroes of Russia, full holders of the Order of
"Glory" at all levels -15% discount on the cost of the room (bed room) per day;

*Great Patriotic War invalids, disabled fighting - a discount of 15% of the room

(a place in the room) per night.

* participants of the Special Military Operation (SMO) - a 15% discount on the
basic cost of the room (bed in the room) per day. The discount is provided if the
Consumer has a SMO participant certificate, or when paying for the stay at the Hotel
with the "SVOi" payment card of PJSC Promsvyazbank.

2.10. Registration of residence of minors in the Hotel is made at the place of stay
(hotel room), his legal representatives (parents, adoptive parents, guardians or
other persons acting on the basis of notarized power of attorney) on the basis of a
birth certificate (up to 14 years), passport (from 14 to 18 years) and an identity
document and the powers of the legal representative. *



2.11. Registration (registration of residence) of minor citizens who have reached the
age of 14 at the place of stay in the Hotel in the absence of legal representatives next
to them is carried out on the basis of documents proving the identity of the minor,
subject to the provision of a notarized consent of the legal representatives (one of
them).

2.12. Registration of residence of minors in the Hotel for group race (sports teams,
artistic groups, etc.) carried out on the basis of the documents referred to in
paragraph 2.10 of minors of this Rules and of the identity document and the powers
of the legal representative (parents, adoptive parents, guardians, or other persons

acting on the basis of notarized power of attorney).*

2.13. Hotel Accommodation of minors in case of violation of paragraphs 2.10., 2.11.,
2.12 of the Rules is not allowed.

2.14. In case of delay consumers more than a day, or in case of no-show at the hotel,
with a fee for the actual room downtime (bed room), but no more than a day (with
guaranteed reservations). The customer also pays the actual room downtime (bed
room), but no more than a day, in the case of a similar delay of persons for which the

Agreement was concluded for the provision of hotel services.

2.15. In case of delay consumer more than a day - reservation is canceled and hotel
accommodation is made in the common queue. The customer is obliged to inform
about conditions of those in respect of which the Agreement was concluded for the

provision of hotel services.

2.16. In the event of an early departure of the Consumer from the Hotel (a day or
more), the Performer refunds the amount paid but unused by the Consumer, at the
personal request of the Consumer, with the presentation of a passport and a cash
register receipt or a document issued on a strict reporting form. In case of early
departure of the Consumer from the Hotel (less than a day), the Performer does not

refund the amount of payment paid but not used by the Consumer.

Settlements with the Customer under similar conditions of early departure of
persons in respect of whom the contract for the provision of hotel services was
concluded are made in the manner prescribed by this contract, or in accordance

with the terms of this paragraph (unless otherwise provided by the contract).
3. The procedure for booking

3.1. Performer shall be entitled to carry out a reservation in any form, including by

drawing up a document signed by the two parties, as well as by taking bookings



(hereinafter - the application) by mail, telephone (fax), and other means of
communication (email, etc.), which allows to install that the application is coming
from the consumer or customer. The application form is set by the Performer and
communicated to the general public by posting on the website of the Performer in
the Internet. It is allowed to use an individual application form within the
framework of personal contractual relations between the Contractor and the

Customer.

3.2.  Performer shall be entitled to apply to the following types Hotel

Reservations:

¢ a guaranteed reservation - the form of reservation in which the hotel expects
consumers to check-out time the day following the day of scheduled
arrival. In  case of cancellation late, late or no-show customer with him or
with the customer will be charged for the actual room downtime (bed
room), but no more than a day. If you miss more than a day guaranteed
reservation is canceled;
e non-guaranteed reservation - the form of reservation in which the hotel
expects consumers to certain hours set by the Performer the day of arrival,

after which the reservation is canceled.

3.3. The consumer (customer) has the right to cancel the application. The order and
form of cancellation of the reservation is established by the Performer and is
communicated to an unlimited number of persons by posting on the Performer's

website in the ITS "Internet".

3.4. Performer receives an application for a guaranteed and non-guaranteed
reservations by any possible form of communication. In default of, it recognized the

legal validity of documents sent via fax or in electronic form.

3.5. In the application for a guaranteed booking must be specified:

e The name of a legal entity, name individual entrepreneur, name private
person (address, passport details), details of alegal entity oran  individual
entrepreneur (TIN, BIN, bank account);

e The category of hotel rooms;

e The number of rooms (places);

e Name, passport details of the persons who will settle in hotel;

e Date and time of arrival;



e Date and time of departure;

e Order of payment (cash or cashless);

e Contact phone number, fax;

e The application must be certified by the seal of the organization, signed by
the head of the organization (deputy head) or the chief accountant (or any

other person, by proxy or by virtue of their duties).

It also recognizes the legal force of an application without a handwritten signature
and a seal sent from e-mail, which is constantly (mainly) used by the Customer
(Consumer): receiving or sending a message using an e-mail address, known as the
mail of the person himself or the official mail of his authorized employee testifies to

the commission of these actions by the person himself, until he is proven otherwise.

Electronic document management system is allowed (presumed legal effect of

documents transmitted through the electronic document management system).

3.6. Application for non-guaranteed reservation is not received by the Performer
from the users or customers via telephone and other communications, and is valid
until the date and time of arrival specified in the application to users or customers.
At delay of consumers (private person upon Customer request) for more than 2
hours from the time specified in the application, the application for non-guaranteed
reservation is canceled, and settling the consumer (a private person at the request of

the customer) is carried out in the common queue.

3.7. The reservation is valid from the date of receipt by the consumer (customer)
notice ("confirmation letter") in the form of the Performer containing the following

information:

Type of reservation (guaranteed / non-guaranteed);
e Reservation number;
e Name (company name) of the Performer;

e Information about the customer (consumer) (name of the legal entity (name
of private person)) and available requisites;

o The category of hotel rooms;
¢ The cost of the room (bed in the room);
e The number of rooms (places);

e Date and time of arrival;



e Date and time of departure;
e The date and signature of the booking.

3.8. The consumer (customer) has the right to cancel an application for a guaranteed
reservation, confirmed cancellation in writing by sending  a refusal by facsimile (or
courier), at least 24 hours before the agreed time of arrival, in order to avoid
penalties for actual room downtime.

3.9. Performer is entitled to refuse the consumer or customer on room reservation
(bed in the room), if on the date specified in the application no availability of the
asking category. In this case, the consumer or the customer will be sent "Denial of
booking" by fax, mail or other communications, that allows to reliably confirm the
fact of transferring information to the recipient.

3.10. Reservation fee does not charged.
4. The order of service

4.1. Room price (room space), list of services that are included in the price of the
room (room space), and as well as the procedure and methods of payment of the
room (room space) established by the Performer. The Performer, at the request of the
Guest or the Customer, may provide additional paid services according to the
approved List of additional services with issuance with the issuance of a receipt and

cashier’s check, or other documents (electronic cashier’s check allowed).

4.2. Performer shall provide the person staying at the hotel, the following types of

free services:

e (Call an ambulance and other special services;

o Use first aid kit with a set of essential medicines;

e Wake-up call;

e Delivery to the room immediately upon its receipt;

e Provision of boiling water on the terms of self-service (coolers on the floor);

e Ironing in the self-service (iron and ironing board on the floor in the ironing

room);

4.3. A person staying at the hotel are entitled to use in the hotel room paid telephone
services (local, intercity, international), which provides specialized telephone
organization. Information about the negotiations is reflected in the database
administrator for the department of accommodation for 3-5 minutes after the end of
the conversation. The cost of telephone service is compensated by a person staying at
the hotel on a daily basis in the department of accommodation on the basis of the



account, with the issuance of cash receipt. Under the terms of the Agreement for the
provision of hotel services compensation for these services can produce directly to

the customer.

44. Under the terms of the contract for the provision of hotel services,
reimbursement of expenses for the payment of these services can be made directly

by the Customer.

4.5. Performer shall provide the person staying at the hotel, background information
about the operation of all services located in the hotel. This information is available
both in the rooms and in department of accommodation. In any case, said reference

information is available in the current mode in department of accommodation.

4.6. At the request and with the consent of the consumer (customer), hotel guests are
allowed to let outsiders in his room from 08:00 a.m. to 23:00 p.m. (local time),
provided that the visitor identification document (paragraph 2.1.1 of the Rules) and
issue by the consumer (customer), staying at the hotel, a single pass at the reception
department for accommodation. Being outsiders after 23:00 hours allowed in the
case of registration of a person who lives in a hotel, guest card at the reception
department for accommodation, provided that the identity document guest and
payment services, according to the price list of the Hotel. The consumer (customer),
arrived at the hotel from the other subject of the Russian Federation, to obtain a
guest card must sign the Agreement for the provision of hotel services
(Questionnaire of consumer (guest)). When making the guest cards to foreign
nationals such persons are put on migration registration of the established order.
While staying in the hotel, guests of the consumer (customer), more than a day guest

card is issued to pay the price list of the Hotel.

4.6.1. Performer carries out processing of personal data of guest (user), staying at the
hotel in order to pass this guest to guest room inventory. On the guest user, staying
at the hotel distributed mode, provided for by paragraph 2.1.2. of this Rules, ie
Guests grant the right to Performer without notice of the authorized body by
protection human rights who are the subjects of personal data and without any
agreement of the person to carry out the processing of their personal data, which
include: the surname, name, year, month, date and place of birth, address, details of
the identity document, length of stay at the Hotel, telephone number, email address.
Furthermore the Performer without the consent of the visitor person staying at the
hotel, and without notice of the authorized body by protection human rights who

are the subjects of personal data report (provide) the personal data of guests at the



request of law enforcement, tax and judicial authorities, all lawyers, as well as his
employers. In other cases, the Performer may provide to third parties personal data
of guest staying at the hotel only upon written consent of that person, issued in
accordance with Article 9 of the Federal Law "On Personal Data" on 27.07.2006.
No152-FL. Guests Personal data stored on paper and electronic media and their
safety is provided by the Performer. Performer shall be entitled to process the
personal data of the guest within three years from the date of call to the hotel (in the

future this information destroyed by the Performer).

4.7. The Performer shall not be responsible for the safekeeping of documents,
money, currency values, securities and other valuables left in the hotel room
(article 925 of Civil Code). Such property person staying  at the hotel shall give to
the storage in individual safes located in  the  reception  department  of
accommodation or use safes installed in the rooms of the corresponding
categories.

4.8. The consumer (customer), staying at the hotel, discovered the loss, shortage or

damage to their belongings, shall without delay declare the Performer.

4.9. In the event that forgotten things are found, the Performer is obliged to notify
the owner by telephone  using the phone number indicated by the person living in
the Hotel,  in the Consumer (Guest) Questionnaire, or in another accessible way. If
the person who has the right to claim the forgotten thing or his ~ place of stay is

unknown, the Performer shall place the forgotten thing in the storage room.
4.10. Performer is obliged to keep the forgotten things, according to the approved

by the Performer instructions on storing forgotten (lost) things (the guest is entitled

to know of these instructions at the reception of Hotels).
4.11. The consumer (customer), including the guests of consumer are required to:

e Comply with these rules, including the rules of hotel accommodation;

e Observe the rules of fire safety in hotels;

e Comply with the provisions of the general terms of use of premises of the
hotel "Ural";

e comply with other rules, regulations, established by the Performer and are
available for familiarization in the field, including online www.hotel-
ural.com;

e pay all the services that it must be provided or were provided, unless

otherwise provided by the Agreement with the consumer (Customer);


http://www.hotel-ural.com/
http://www.hotel-ural.com/

e pay for the damage caused to the means of accommodation (hotel), unless
otherwise provided by the Agreement with the Customer;

e pay a fine for smoking in the hotel room or in other areas of the hotel "Ural"
(except for designated areas) - the penalty is seen as a measure of civil liability
for failure to fulfill obligations Consumer to the hotel (Performer): the amount
of the fine is determined by the daily cost of the hotel room in which the

smoker was at the time of smoking;

e observe the rules of social behavior (decorum), not to violate the peace and
quiet of others;

e comply with the declared (agreed) terms of hotel accommodation, including,
according to the information contained in the Agreement (including
Questionnaires consumer (guest));

e Comply with checkout time at check-out;

e Submit documents, securities, money, foreign currency, and other precious
things deposited at the reception of Hotel (in order to ensure the preservation

of these things).

4.12. In case of loss or damage to Hotels (Performer) property by consumer
(customer), staying at the hotel, he damage shall be compensated by the person in
full accordance with the current legislation of the Russian Federation and local
regulations of the Performer (Order General Director of Performer), and, in addition,

the person staying at the hotel is responsible for other violations.

4.13. In case of violation by consumer (customer), staying at the hotel, the rules of
hotel accommodation, as well as other rules and regulations mentioned in paragraph
4.11. of the Rules (smoking, rude behavior, drunk, accompanied by actions that
violate the norms of decency, etc.), the Performer is entitled to evict the (expelled)
offender from the Hotels in the manner prescribed by law, without compensation of
the cost paid by the hotel services, as well as to recover from consumer penalty in
specified sizes. Performer shall be entitled to involve the police to influence to the
offender.

4.14. The consumer (customer) upon the occurrence of checkout time the deadline
for staying in a hotel can be resettled at the request of the Performer in another hotel
room, or evicted from hotels in view of the reservation to a hotel room, which had
previously been issued a consumer (guest) on the basis of information about the

agreed period residence, which is contained in the Agreement (including



Questionnaires consumer (guest)). If necessary, the Performer produces a

corresponding recalculation of the hotel services.
5. Rules and regulations for staying in the hotel complex «<URAL»

5.1. Check-out time -12:00 local time (PERM). Check-in time - 14:00 local time
(PERM).

5.2. Guests must pay daily for accommodation, telephone calls, laundry services incl.

applying the terms of para.2.7.1. Rules of hotel services in the hotel «<URAL».

5.3. Guests must comply with fire safety rules and other rules for persons staying at
hotels. Smoking in hotel rooms and other rooms of the hotel «Ural» is strictly

prohibited (except for designated places).

5.4. The guest must issue a one-time pass for their visitors (guests) from 08:00 to
23:00h. and after 23:00 h. - «guest card» for the appropriate payment at the tariff of
LLC «Permturist».

5.5. It is advisable for the guest to put large items in the storage room, jewelry - in
safes, which are located in the accommodation service. It is forbidden to leave
valuables and other things unattended in public areas of the hotel (halls, corridors,

staircases, etc.)

5.6. When leaving the hotel room, the guest should close the taps, windows, door,

turn off electrical light, disconnect electrical appliances (kettle, charger, TV).

5.7. The guest should carefully treat the equipment, furniture, property of the hotel
«Ural».

5.8. Guests must keep quiet (do not disturb the peace of others) and be mutually
polite.

5.9. The guest and/or his guests must follow the instructions of the service by mode,
including the right to access the premises of the hotel «Ural».

5.10. The guest must comply with other conditions and restrictions established by

these Rules.
5.11. For the purposes of their own, as well as property security, the guest shall not:

- leave strangers in the room and do not give them the keys;
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- store in the hotel room and other rooms of the hotel «Ural» large items, flammable
materials, weapons (except for the storage room, where it is permitted to store where

it is allowed to store large things, with free space);

- use electric heating devices in the hotel room, as well as in other rooms and also in

other rooms of the hotel «Ural», except specially equipped places.

5.12. When leaving the hotel, the guest must hand in the key to the administrator

and to make a full payment for services rendered.

5.13. Check-in and accommodation in the hotel is carried out on the basis of «Rules
of providing hotel services in the hotel «Ural» LLC «Permturist», taking into account

the general

5.14. For the purpose of safety and security of property of guests in the building of
hotel «Ural» in public places (except hotel rooms and toilet cabins) a video

surveillance system is used.
6. The responsibility of the Performer and the Consumer (customer).

6.1. Performer provides quality service, proper sanitary condition of all areas of the
hotel. In case of some or other services are provided by third party to the consumer,
the Performer bears full responsibility to the consumer for the quality of these
services if the consumer (customer) pays for these services directly to the Performer.
Information about third parties that provide paid services in Hotel, kept in an

accessible place at the reception desk.

6.2. The refusal of the consumer (customer) on the part of the paid or payable
services during their stay in the hotel is not by the Performer fault or the third
person providing such services, is not a reason to require the Performer to return
the produced payment, and can not be occasion for non-payment of these services. If
the consumer (customer) did not use the catering service included in the
accommodation rate for reasons not related to the actions of the Performer or a third
party providing these services, then this is also not a reason for non-payment of

hotel services or be a reason for a refund request prepayment.

6.3. Improvement of Hotel land is provided in accordance with weather (climatic)

conditions.

6.4. Performer in accordance with the legislation of the Russian Federation is

responsible for the damage caused to life, health or property of a person staying at



the hotel, due to deficiencies in the provision of services, as well as compensate for

moral damage caused to the user in violation of consumer rights.

6.5. In case of loss or damage to hotel property by a person staying at the hotel, the
damage shall be compensated by the personin full accordance with the current
legislation of the Russian Federation and local acts of the Performer (Order General
Director of Performer). Besides that the person staying at the hotel, and is
responsible for other violations (violation of public order, violation of the prohibition

of smoking, etc.).

6.6. In case of violation by a person staying at the hotel, or by his guest of this Rules,
the rules of accommodation, fire safety rules in the Hotel, the Performer is entitled to
evict the offender from the Hotel (to expel from the Hotel) with no reimbursement of
paid accommodation services. In fact the non-observance by the consumer
(customer) of these Rules shall be composed the act of breach (if the user refuses to
sign on this Act, the said Act is recognized as valid if the signatures of employees of
the Performer, participants in the preparation of the Act, if the court reasons for the

refusal of consumers from signing were to be unfounded).

6.7. Agreement for the provision of hotel services can be determined by another

procedure of responsibility.

6.8. Book of comments and suggestions are in the department of booking and
accommodation (accommodation department) and is issued upon request of the
consumer (customer), staying at the hotel (except for persons who are in a state of

intoxication

6.9. Disputes relating to the quality of hotel services, are resolved through
negotiations or in court in accordance with Russian legislation (Magistrate's Court,
the court of general jurisdiction or arbitration court at the location of LLC
"Permtourist" (contract jurisdiction)). In any event all deficiencies relating to the
quality of hotel services, the consumer (customer) should immediately declare the
Performer in the delivery of these services in order to ensure verification of

objectivity argument claim.

6.10. Disputes relating to reparation LLC "Permtourist" (damage to property, non-
payment of services rendered, etc.) shall be resolved by negotiations or by court
order in the magistrates' court, the court of general jurisdiction or arbitration court

at the location of LLC "Permtourist” (contract jurisdiction).



6.11. Disputes relating to the requirement LLC "Permtourist" pay a fine for
smoking in hotel rooms or in other areas of the hotel "Ural", resolved by negotiations
or by court order in the Magistrate's Court, the court of general jurisdiction or

arbitration court at the location of LLC "Permtourist” (contract jurisdiction).
7. Final Provisions

7.1. These Rules shall enter into force from the moment of approval by the General
director of «<PERMTURIST» LLC.

7.2. In the matters not regulated by these Rules, shall be guided by the current
legislation of the Russian Federation, local acts of the Company "Permtourist” and /

or the Agreement for the provision of hotel services.

7.3. In order to maintain parity of interests, to exclude situations related to the denial
of fait accompli concerning the fulfillment of obligations under the contract for the
provision of hotel services, and guided by the principle of good faith, the consumer
(customer), entering into a contractual relationship with the Performer, agrees that
if on any or a legally significant document drawn up in connection with the
relationship for the provision of hotel services (booking request; contract, additional
agreement; any acts; claims; calculations, etc.), an illegible signature will be revealed
or the signature will be affixed by an unauthorized (unidentified person) , then the
presence of the seal imprint of the declaring party on the sought document will be
sufficient confirmation of the corresponding fact: adjustment of the timing; price
change; changing other  conditions, in accordance with which the Performer
provides hotel services, etc. The parties acknowledge that the lack of decryption of
the signature or illegibility of the signature on a legally significant document does
not in itself discredit either the representative's authority to perform actions (confirm
the conditions) recorded in the document, nor the value of the document as

evidence.

* In the case where the law permits marriage before reaching the age of
eighteen, a citizen who has not reached eighteen years of age acquires full legal

capacity from the time of marriage.

In this case, paragraphs 2.1, 2.10., 2.11. These Rules apply in view of the above-

mentioned statement.



