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Hactoswwme [MpaBuna paspabotaHbl B COOTBETCTBUMU C TpeGOBaHWUAMU [OEMCTBYIOLLEro
3aKoHofatenbcTBa ([pawpaHckoro kopekca Poccuiickoint degepauuu, ©3 «O szawwmrte npas
notpebutenen» ot 07.02.1992r. Ne2300-1, MNpaBunamy NpefoCTaBMEHUSI FOCTUHUYHBLIX YCIyr B
Poccuiickon ®depepauumn, yTB. noctaHoBrieHuem [pasutensctea P® ot 18.11.2020 Ne1853
(nanee «lMpasuna N21853»), ®3 «O nepcoHasnbHbIX gaHHbIx» oT 27.07.2006r. Ne152-03 1 ap.),
®3 «O6 oxpaHe 300pOBbS rpaxaaH OT BO3LENCTBUS OKpYXawLiero TabayHoro AbiMa U
nocreactsuii notpebneHna tabaka» ot 23.02.2013r.Ne15-d3, nocraHoeneHuss MpasuTtensbcTsa
P® a Tawke nokanbHblXx HOpMaTUBHbIX akToB OO0 «MNEPMTYPUCT». nocTaHoBneHue
MNpaButenbctBa P® ot 14.04.2017 Ne447 «O6  yrBepxaeHum TpeboBaHuin K
aHTUTEPPOPUCTUYECKON 3aLUMLLUEHHOCTM TFOCTUHWL, W WHbIX CPeacTB pasMelleHus U hopMsl
nacriopta 6e3onacHoCTU 3TUX 0O BEKTOBY.

HacTosLee NpaBuna cocToAT n3 7 pasgenos, PErfnaMmeHTUpyoWMX NopsaoK 0hopMIeHNs
MPOXMBaHUS B TOCTUHULE W OnnaTbl ycnyr, nopsaaok 6poHMpoBaHUS U NPeAoCTaBrEHUs] YCNyr,
npasuna npoXuBaHWs, OTBETCTBEHHOCTb CTOPOH. B crnyyasix, HeyperynmpoBaHHbIX AaHHbIMU
Mpasunamu, NPUMEHSAIOTCS MONOXKEHNUS AENCTBYIOLLEro 3aKOHOAATENbCTRA.

MpunoxeHneM Kk AaHHbiM [MpaBunam siBnsetca [MonoxeHne o6 OBLIMX YCNOBUAX
Nonb30BaHUA MOMELLEHUAMN rOCTUHULBI «Ypany» (ykasaHHble [Mpasuna u lMonoxeHuwe, a Takke
Mpasuna Ne1853 umetotcs B cnyxbe GpOHMPOBaHUA 1 pasMeLLeHnst (MHOPMAaLMOHHAA CToNKa),
a Taike onybnukosaHbl Ha oduumanbHom caiite OO0 «MEPMTYPUCT» B MHGOPMALMOHHO-
TerekoMMyHUKauuoHHoii cetu  «WUHTepHeT» (UTC «WHTepHeT») - www.hotel-ural.com)).
lNpaBuna npoTMBONOXapHO/ ©e3onacHOCTM B roCTUHULE «Ypan» pasMelleHbl B  KaXaom
rOCTUHUYHOM HOMepe, B crnyxbe BpoHMPOBaHUS U pasMeLleHus, a Taikke Ha cante www.hotel-
ural.com.

OO0 «MEPMTYPUCT» (MHH 5902055832) cornacHo n.5 ¢1.58 MpaxaaHckoro kogekca Pd
ABMAETCA yHMBepcarnbHbiM npasonpeemHukom 3A0 «MEPMTYPUCT» (MHH 5902184115).

1.06Wwme nonoxeHus

1.1.  OCHOBHbIE NOHATUSA, UCMOSb3YEMbIE B HACTOALLIMX [MpaBunax, ux onpeneneHns:

e «[OCTUHMYHBbIE yCNyru» - KOMMMEKC yCryr no npefocTasneHulo husnyeckum nvuam
cpeAcTea pasmelleHust (MpefocTaBneHne MecT AN BPEMEHHOro MPOXVWBAHUS B FOCTUHULE), a
TaKKe WHbIX ycnyr, nepeyeHb KoTopblX onpegensetca OO0 «MEPMTYPUCT» B pamkax,
npefycMoTpeHHbIX lNpaBunamn npegocTaBneHns rocTUHUYHBIX yenyr B Poccuiickoit degepavmm,
yTBEpPXAEHHbIX [paButensctBom PO;

e «FoCTUHMLA» - CPeACTBO pasMelleHWs (34aHWsi C COOTBETCTBYIOLMMU nUTEpamy,
obopyAoBaHMe M UHOE MMYLIECTBO), npuHagnexawee OO0 «MEPMTYPUCT» no npasy
COBCTBEHHOCTW, B KOTOPOM MPEAOCTABMSIOTCA FOCTUHWYHBIE YCMYr U KOTOPOE OTHOCUTCS K
COOTBETCTBYIOLUMM BUAAM TOCTUHWL,, MPEAyCMOTPEHHbIX MMOMOXEHMEM O Knaccudukaumm
rocTuHUL, yTBEpXAeHHbIM [pasuTtensctBom Poccuiickoit Pegepaumu. YKasaHHOe CpeAcTBO
pasmelleHua pacnonoxeHbl no apgpecy: r.llepmb, yn.JleHnHa, 58. B cooTeBeTcTBUU C
TEPMWHOMOrMYECKOW PaBHO3HAYHOCTBLIO AOMYCKaeTCA naparsienbHoe WUCMonb3oBaHue TEPMUHOB
«CPEACTBO pasMELLEHUsA», «TOCTUHUL@», «FOCTUHWYHBIA KOMMMEKCy», «oTenb».  [oCTUHUUa, a
TaKKe 3eMerbHbI Y4acToK, Ha KOTOPOM pacnornoxeHa MocTuHuLa, v npmneréiol.u,me k FocTnHULe
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o Ans BefleHNs n3bmpartenbHON [ONTOCPOYHON apXMBaLIMU OTCHATBLIX BUAEOMAaTEPMArios

— B MNpefenax CcTaHAapTHOroO Cpoka MCKOBOW pfaBHocTu (3 roga Mo  poccUACKOMY

3aKoHOAATENbCTBY) MNPU HANUYMN TEXHUYECKO BO3MOXXHOCTY;

s B KayecTBe [0KasaTenbCTB B OTHOLWEHWW Aencteui (6e3neicTBuil) COTPYAHUKOB

WcnornHutens, a Takke nHbIX NUL, Haxogawmxcs B FocTuHuLe.

Jlnya, sacensiowmecs B [OCTMHULY, a Takke nuvua, nocewawwme [OCTUHULY, Mo
ymMonuaHuio falT VICnonHUTEent CBOE corflacMe Ha OCYyLUEeCTBReHWe BUAEOoHabMoaeHUs u
ayauoKoHTpons B [ocTUHULE.

1.5. BepgeHue OTO-BUAEOCHLEMKM B 34aHWM TFOCTUHUUBLI «Ypan» TPeTbUMU nuLaMu
OCYLLECTBINAETCA  TOMbKO MOCre MpeABapuTenibHOrO  MUCBMEHHOro  COrMacoBaHus C
agmuHuctpauuenn OO0 «MEPMTYPUCT».

1.6. OaHHble [NpaBuna obsasaTenbHbl ANs COBMOASHUA NOTPEOUTENAMMY, NULEMU, KOTOpbIe
saknoyaoT ¢ OO0 «MEPMTYPUCT» [oroBop okasaHus roCTUHWUYHBIX YCIyr B LIENAX 3aceneHus
B [OCTUHMLY KOHKPeTHbIX usndecknx nuy (notpebutenen), a Takwke WHbIMK fULEMMU,
noceLyarLwmMm 3gaHne rocTuHuLbl «Ypany.

1.7. 000 «MNEPMTYPUCT» poBoguT [0 CBedeHuss noTpébuTensi MocpencTBoMm
pasMelleHus B nomelleHUn [OCTUHULbI, MNpefHasHayYeHHOM Ansi OhOopMITEHUss BPEMEHHOTrO
NpoXuBaHUs noTpebutenen, a Takke UHbIMKU criocobamu, B TOM 4ucre, Ha caite [oCTUHULbI B
UTC «WHTepHeT», wHdopmaumio o6 okasbiBaemblx ycryrax cornacHo n.9 [Mpasun, yTB.
nocrtaHosneHuem lNpasutensctea PO ot 18.11.2020 Ne1853.

1.8. B TloctuHuue obecneunBaetcs / cobniogaeTca pPexum  aHTUTEPPOPUCTUHECKON
3alULLEHHOCTM cornacHo umerollemycs MNMacnopty 6esonacHocTy (BTopasi KaTeropms onacHoCTy).

2. Mopspok ochopmneHus npoxusaHus B FlocTUHULE U onnaTbl ycnyr

21, [oroBop okasaHWsa rocTUHUYHbIX yenyr (fanee «[orosop») 3aknoyaeTcs:

® C rpaxgaHamu ctaplue 18 net npu nNpegbABrIeHUN UMK LOKYMEHTOB, YAOCTOBEPSHOLLMX
NMYHOCTE*  (ANA  WMHOCTPaHHbIX rpagaH AOoMoNHUTENbHO HeoBXoaumo Hannyue
MUrpaLyoHHO KapTbl C OTMETKO 0 nepeceyeHun MocyaapcTBeHHON rpaHuLsl Po);

e C [OpUAMYECKMMM  IULaMuU  W/WnKM - MHAMBUAYANbHBIMU  MpeanpuHUMaTEnsaMu,
UHULMMPYOWMMK  3aceneHne B [OCTMHULY  KOHKPETHbIX  (OU3NYECKUX vl U
onna4ynBarLLMMN NPOXUBaAHNE SaHHbLIX PU3UYECKUX ML

B cnyuae, ecnn [Jorosop 3aknoyaeT HeNnoCpeACTBEHHO NOTPEBUTESb, TO OTHOLLEHWS MeXay
notpedutenem n OO0 «MEPMTYPUCT» pernameHTUpYIOTCS 3aKOHOAATENbCTBOM O 3alLMTe NpaB
notpebutenen (B KayecTse 3aKasuMka MOXET BbICTynaTb (DU3UYEcKoe NNLO, MHULMUpYIoLLEee
3aceneHue B [OCTMHULY [OpYroro ¢usMyeckoro rnuua, a Takke OnnauvusaroLllero npoXxusaHue
AaHHOro uUsnyecKoro nmua).

B cnyyae, ecnu [JoroBop 3akmiovaeT 3aka3uuk, TO JaHHbIe OTHOLUEHUS pernaMeHTUpYTCS
rnason 39 NpaxxaaHckoro kogekca Po.

B cnyyasx, npegycMoTpeHHbix n.2.11. paHHbIx [Mpasun, D,orosop 3aKroYyaeTcs C
HECOBEpLUEHHONEeTHNM,  JOoCTUruMM Bo3pacta 14-T net (NpyM  HanuyMm  OOKYMEHTa,
YAOCTOBEPSAIOLLEro NIMYHOCTb M COrNacust 3aKoHHbIX NpeacTaButenei (O4HOro U3 HuX).

3aceneHve B TFOCTWHWLY HECOBEPLUEHHOMETHUX rpakaaH, He [ocTurlumx 14-neTHero
BO3pacTa, OCYLUECTBMNSAETCA Ha OCHOBaHWM [OKYMEHTOB, YAOCTOBEPSIOWMUX  MIUYHOCTb
HaxXofALMXCSt BMECTE C HUMWU poauTenen (YCbIHOBUTENER, OMeKyHOB), COMPOBOXAALIEro nvua
(Muu), Mpu ycnosun MpPefoCTaBMEHWs TakUM COMPOBOMAAKLMM NMLOM (MMLamMu) cornacus
3aKOHHbIX TMpeacTaBuTeneil (OAHOrO M3 HUX), @ TaKKe CBULAETENbCTE O POXASHUM OTUX
HeCoBEpPLUEHHONETHUX.

2.1.1. Peructpauusa notpebuteneil, aensawoluxcs rpaxagaHamu Poceuiickoin degepauuu, no
MecTy npebbiBaHuA B MOCTUHMLE, MoAnexaT perucTpauuoHHOMY YYéTy cornacHo «/Ipasunam
peaucmpayuu u cHaImus epaxoaH P® ¢ pesucmpayuoHHO20 yyema rno mecmy rpebbieaHusi U o
mecmy Xumeniscmea 6 rpedeniax PO u nepedyHs OOMKHOCMHLIX JIUL, OMEEemCcmeeHHbIX 3a
peaucmpayuro», yTBepxaeHHbIX [locTtaHoeneHuem [MpaButenbctBa PO - 17.07.95. Ne 713 (B
PeAakunM Ha MOMEHT 3aceneHus B [ocTuHuLYy).

Peructpauua B [OCTUHMLE HECOBEPLUEHHOMETHUX rpaxaaH, He [ocTUrlumMxX 14-neTHero
BO3pacTa, OCYLUECTBMNAETCA Ha OCHOBaHWM [OKYMEHTOB, YAOCTOBEPSAIOWMUX JIUYHOCTb
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HaxogalWmMxcs BMEeCTe C  HUMW  poauTeneil (yCblIHOBUTENEW, OMEKyHOB) WM Grivakux
POACTBEHHUKOB, COMPOBOXAawLWero nuua (nuy), SOKYMEeHTa, YAOCTOBEpSLEero MnorHoOMOoYnUs
conpoBoXaaroLiero nuua (nuu), a Takke CBUAETENBCTB O POXKAEHMN STUX HECOBEPLUEHHONETHUX.

Peructpauusi no mecty npebbiBaHUsA MHOCTPAHHOIO rpaxkaaHuHa 1 nuua 6e3 rpaxxgaHcTea B
[ocTUHULE U CHATME WX C perucTpauuu (y4eta) no MecTy npebblBaHUS OCYLLECTBMAKTCH B
COOTBETCTBUU C [Ipasunamu ocyujecmssieHus MuepayuoHHO20 y4ema UHOCMPaHHbIX 2paxdoaH u
nuy 6e3 epaxdaHcmea e Pocculickoli ®edepayuu, YTBEPXKAEHHBIMU MNOCTAHOBNEHUEM
Mpasutenbctea Poccuiickon ®epepauum ot 15 sHeapsi 2007 r. Ne 9 «O nopsidke ocywecmeneHus
MugpayuoHHO20 y4yema UHOCMpPaHHbIX 2paxdaH U nuy 6e3 epaxdaHcmea e Pocculickol
@edepayuu» (B peAakuum Ha MOMEHT 3aceneHusi B FocTuHuULLYy).

B uenax ocyllecTBrneHns perncTpaumoHHOro y4éta AOKyMeHTaMK, YAOCTOBEPAHLUMMU
JINYHOCTb NOTpebuTens, ABNAKTCS:

a) nacrnopta rpaxaaHuHa Poccuiickon ®epepauun, yOOCTOBEPSAIOLWEro  JIMYHOCTb
rpaxgaHuHa Poccuinckon ®efepaumm Ha Tepputopun Poccuitickoin Pegepauun;

6) nacrnopta rpaxgaHuHa CCCP, ygocToBepsitoLlero NUYHOCTb rpaxaaHuHa Poccuiickon
denepaumun, 00 3aMeHbl €ro B YCTAHOBMEHHbIA CPOK Ha nacrnopT rpaxxgaHuHa Pocculickoit
Pepepauuy;

B) CBUAETENLCTBA O POXAEHUM - ANS Nnuua, He gocturwero 14-neTHero Bo3pacTa;

r) nacriopTa, YAOCTOBEPSAIOLWEro NWYHOCTb rpaxaaHuHa Poccuiickon depepauun 3a
npegenamn Poccuiickon ®efepauuu, - ANs nvua, NMOCTOSHHO MPOXMBAKLLEro 3a npepenamu
Poccuiickon ®epepauuu;

fl) nacrnopTa WHOCTPaHHOro rpaxgaHuHa nmMbo WMHOro [AOKYMEHTa, YCTaHOBMEHHOro
beneparnbHbIM 3aKOHOM UMW MPU3HAHHOTO B COOTBETCTBUM C MEXAYHApPOLHbIM [OrOBOPOM
Poccuiickon depepaumm B KayecTBe [OOKYMEHTa, YAOCTOBEPSIOWEro NUYHOCTb WMHOCTPaHHOro
rpaxgaHuHa,

€) JOKYMEeHTa, BblAaHHOro MHOCTPaHHbIM FOCYAAPCTBOM U MPU3HAHHOTO B COOTBETCTBUM C
mMexayHapoaHbimM gorosopom Poccuiickoin ®epepaumm B kKa4ecTBe LOKYMEHTA, YAOCTOBEPSAIOLLEro
NNYHOCTb Nuua 6e3 rpaxxgaHcTea;

X) paspeLleHns Ha BpeMeHHoe npoxuvBaHve nuua 6e3 rpaxaaHcTea;

3) BMAA Ha XKUTEenNbCTBO Nuua 6e3 rpaXkgaHcTea;

W) YAOCTOBEPEHWE IUYHOCTW — AN BOEHHOCNYXalux (OULUEpoB, MpanopLUnKOB,
MUYMaHOB);

K) BOEHHbI BUneT — Ansi conaar, MaTpOCOB, CEPXAHTOB U CTAPLUMH, MPOXOAALLUX BOEHHYIO
cryx®0y rno npusbIBY UMK MO KOHTPAaKTY;

n) cnpaska 06 ocBOBOXAEHNMN U3 MECT NULLEHUS CBOGOAbI — A5 ML, 0CBOBGOAVBLLUMXCS U3
MecCT nuweHuns ceobobl;

M) UHble BblAaBaeMble opraHamu BHYTPEHHWX [ern AOKYMEHTbl, YAOCTOBepsioLyne
NUYHOCTb  rpaxkgaHuHa (BOAWUTEnNbCKME  YAOCTOBEPEHUS He OTHOCATCA K [OKYMeHTam,
YAOCTOBEPAOLMM NUYHOCTb rpaxkaaHUHa B LIeNsX OCYLLECTBNEHNA PErMCTPaLMOHHOIO yYéTa).

2.1.2. Jlnya, 3acenswowmecs B MoCTUHMLY, SBRSAOTCA Cy6bekTaMu nepcoHanbHbIX AaHHbIX
cornacHo ®3 «O nepcoHanbHbIX AaHHbiXx» OT 27.07.2006r. Ne152-®3. YkasaHHble nuvua,
npepocTaenaAs VICrnonHUTENo CBOM NepcoHarbHble AaHHbIE, MOATBEPXKAAIT UX AOCTOBEPHOCTb. B
CBS3W C TeM, YTO VICMonHWTeno nepcoHanbHble AaHHble NUL, 3acensoluxcs B FOCTUMHULY,
HEoOXoAMMbI B LEMsSX Haanexallero OKa3aHWs TOCTUHWYHBIX YCNyr, a Tawkke, B Lensx
OCYLLECTBNEHUS perucTpaunoHHoro yyéra, To nuuo, 3acensiLlieecs B [OCTUHULY, NOANMCHLIBAA
HoroBop Ha okasaHwe roCTUHUYHBIX YCIyr (BKMOYaloLme nonoxeHnss AHKkemsl nompebumens
(mocmosneya)), NnoaTBEPXKAAET, YTO npefocTaBnseT WcnonHutenio npaso 6e3 yBenoMreHus
yMOSIHOMOYEHHOro opraHa Mo 3aluTe npae CyObEeKTOB MepcoHarbHbIX AaHHbIX U 6e3 ocoboro
cornacua aToro nuua (notpebutens) ocyllecTBnsATb 06paboTKy ero nepcoHarnbHbIX AaHHbIX, K
KOTOPbIM OTHOCUTCS: hamMunus, UMs, OTYECTBO, oA, Mecsil, JaTa U MEecTO POXKAEHWUs, aapec
NPOXWBaHWUS, PEKBU3UTbI [OKYMEHTa, YAOCTOBEPSAIOLIEro JfIMYHOCTb, CPOK TMPOXWUBAHUS B
[OCTUHMLE, KOHTaKTHbIA TenedoH, 3NeKTPOHHbIN agpec. Kpome Toro, McnonHutens 6e3 kakoro-
nmbo cornacua nuua, sacenswollerocs B MOCTUHWLY, U 6e3 yBE4OMMEHUS YrOSTHOMOYEHHOro
opraHa Mo 3awute npaB CyOLEKTOB MepcoHarnbHbIX AaHHbIX coobLliaeT (NpefocTasriser)
nepcoHanbHble [AaHHble 3Toro nuua (notpebuTtens) no 3anpocam MpPaBOOXPaHUTENbHbIX,
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HanoroBblX U cyaebHbix opraHos, nobbiX afBoKaToB, a Takke ero pabotoparteneil. B uHbIX
cnyyasax, WcnonHutens BrpasBe NpefocTaBnsTe TPETbUM NULAM NepcoHanbHble AaHHble nuua,
3acenswowerocsa B [ocTuHULY, TOMbKO Ha OCHOBaHUM MUCbMEHHOro corfiacusi 3Toro nuua,
ocbopmneHHoro corracHo cT.9 ®3 «O nepcoHanbHbIX AaHHbIX» OT 27.07.2006r. Ne152-03.
MNepcoHanbHble [MaHHble nuL, 3acensiwuxcs B [OCTUHWLY, XpaHSATCS Ha OyMaxHbIX W
SMEKTPOHHBIX HOCUTENAX, M UX CoxXpaHHOCTb obecneuyuBaeTcs McnonHutenem. McnonHuTenb
BMpaBe OCyLlecTBnATb, 06paboTky nepcoHanbHbIX AaHHBIX MWL, 3acenstowmxca B [ocTuHuly, B
TEYEHNEe TPEX neT C AaTbl 3aK/OYeHUs [Oorosopa Ha MpPefocTaBreHue roCTUHUYHBIX ycnyr (B
nocrnegywliemMm ykasaHHas wHpopmauusa yHudToxaetca McnonHutenem). K oBpaboTtke
nepcoHanbeHbIX AaHHbIX N, 3acensomxcs B [0CTUHULY, OTHOCATCA AeWCTBUS (onepauun)
WcnonHuTens, Bkmovawowme cbop, CUCTEMATU3ALMIO, HaKOMMEHWEe, XpaHeHue, YTOYHEeHue
(obHoBMEHNE, N3MEeHeHVe), UCMoNb30BaHNE B LIEMAX PEMMCTPALMOHHOrO y4éTa, pacrnpocTpaHeHve
(B TOM 4ucne nepegady) no 3anpocy MpPaBOOXPaHWUTENbHbIX, HAMOroBbIX U CyAebHbIX OpraHos,
nmobbix agBokaToB, a Tawke paboTofaTenel 3Toro nuua, obesnuuueaHue, GrokMpoBaHue,
YHUHTOXEHME 3TUX MepcoHanbHbiX AaHHbiX. WcnomHutenb  ocyuwlecTenser o6paboTky
nepcoHarnbHbIX AaHHbIX MWL, 3acernsioWmxXcs B rocTuHuly, 6e3 yBeaoMmneHus ynonHOMOYEHHOro
opraHa ro 3awyute npae cyb6bekTOB NePCOHarnbHbIX AaHHbIX.

2.2. TOCTMHUYHbIE ycryrn npepocTaBnsoTcs WcnonHutenem Ha ocHoBaHuu [orosopa,
3aKnio4aeMoro B nucbMeHHoi copme.  [loroBop, 3akntoyaemblli ¢ notpebutenem unm c
3aKa3uMKoM - (UBUYECKUM TULIOM, He SBMSIOLMMCS WHAMBUAYaNbHbIM NpeanpuHuMaTenem,
ABnseTca nybnuyHbIM JoroBopoM (TpeboBaHus, npeabsiensemMbie Kk JoroBopy, onpegereHsl n.13
Mpasun Ne1853).

[loroBop BCTynaeT B cury 1 CTaHOBUTCA 06a3aTeNbHbIM A4S UCMOMHEHN CTOPOH C MOMEHTa
€ro 3akrno4eHus. [1oroBop oKasaHUsi FOCTUHWUYHBIX YCIyr MOXeT BbITb 3akntoveH B noboit dopme,
B TOM 4ucne, NyTéM COCTaBMeHWA OAHOro [AOKYMEHTa, MOAMUCAHHOro [oroBapviBaroLLMMUCS
CTOpoHamMu, a Takke MnyTém obmeHa [OKYMEHTaMu MOCPEACTBOM MOYTOBOM, TernerpadHon,
TENeTannHon, TenemoHHON, dNEeKTPOHHOW UMM WHOW CBS3M, MO3BOMAIOLEN [OCTOBEPHO
YCTaHOBUTb, YTO OOKYMEHT UCXOAMUT OT COOTBETCTBYIOLLEA CTOPOHbI (B 3aBUCUMOCTU OT YCIOBUiA
3aKNo4YeHna f[oroBopa Ha MNPefoCTaBfeHWE TFOCTUHWUYHBLIX YCIyr CTOPOHbI MO  B3aUMHOMY
COrnalleHno MOryT 3aKIK4UTL OroBOp NYyTEM NOAMUCAHUA TEKCTa JOroBopa no oopme oaHOM 13
CTOPOH, B TOM 4ucne, nytém nognucaHusi notpebutenem [oroBopa). BHe 3aBucuMocCTy OT TOro,
KTO ABMAETCA NnaTesibLNKOM 3a OKasblBaeMble roCTUHUYHbIE YCryr, B OTHOLLEHUW NoTpebutens
3anonHsaeTca adpecHsil ucmok npubbimusi | AHkema nompe6bumensi (mocmosinbya) B
LIeNAX OCYLLEeCTBIIEHUS PErncTpaLmMoHHOro y4éTa.

MNucbmeHHas dopma [loroBopa cyutaeTcs cobrofeHHON Takke B criydae: NoATBepKAeHNS
VicnonHutenem 3asBku, HanpasneHHol 3akasumkom (MoTpebuTtenem) McnonHUTENo; coBEpLIEHNS
3akasuvkom (MoTpebuTenem) [OENCTBUA, HaNpPaBMEHHbIX Ha MOMyYeHWe YCRyr U COBCTBEHHO
norny4YyeHne ycnyr; noAnucaHue AHKeTbl notpebutens (noctoanbua); ynnara 3akasynkom
(MoTpebutenem) cooTeeTcTByOWEA CcymMMmbl  McnonHuTento; npuHaTue [loTpebuTenem
(3akasumkoM) MUCbMEHHOro npefnoXxeHus WCnomnHWTens 3aKkmoYnTb [OroBOp, afpecoBaHHOro
HeornpeaenéHHomy Kpyry nuu.

dopma 1 NopAaAoK HanpaBneHns 3asBKky ycTaHaBnMBaoTca VcnonHuTenem, npy aTom Takoi
NopsiAOK JomkeH obecneymsaTth BO3MOXHOCTb YCTAHOBUTD, YTO 3asiBKa MCXOAMUT OT 3akasymka unm
MoTpebutens. WcnonHutens npyv Hanuuuu B yKasaHHble B 3asiBKe AaTbl CBOBOAHBIX HOMEPOB
(MecT B HOMepe), CooTBETCTBYIOLMX 3asiBke 3akasuuka (MoTpebuTens), HanpaenseT 3akasuuky
(MoTpebutenio) yeenomneHue, copepxallee CBEAEHUS O HauMeHoBaHuM (bUpMEeHHOM
HaumeHoBaHun) WcnonHuTens, 3akasuuke ([MoTpebuTene), kaTeropuu 3akasaHHOro Homepa WU
LieHe HoMepa (MecTa B HOMepe), Cpokax MpOXWBaHUSI B roCTUHULE, 06 yCroBusix GpoHMpoBaHus,
a TaKKe UHble cBefeHus, onpepensemble WcnonHutenem. B atom cnydae [JoroBop cyMTaeTcs
3aKMOYeHHbIM ¢ MomeHTa nonydeHuss 3akasuukom  (MoTpebuTtenem) MOATBEPXKAEHUS
BpoHMpoBaHUS.
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2.2.1. Jlvwyo, nopgnuceiBatolee [orosop, w/wnu onnadusawwee ycnyrm WcnonHutens,
NOATBEPXKAAET, YTO MnOMy4unio OoT McnonHUTens norHylw W OOCTOBEPHYK MHGOpMaLumio,
KacatoLLyocs:

a) Npasun NpegocTasrneHns roCTUHUYHbBIX yenyr B [oCTUHMLE (MpaBun NPOXUBaHUS U T.M.);

6) nonoxeHus 06 obLLMX YCITOBUSAX MOSb30BaAHUSA NOMELLeHUsMU [OCTUHULbI

6) npasun npoTuBOMNOXapHoi 6e3onacHOCTU (C YyY4ETOM MONb3OBaHUA 3MEKTPOOLITOBLIMM
npubopamun) B NOCTUHULIE;

B) nMpencKkypaHTa LeH Ha ycrnyru [oCTUHMLbI;

r) nopsigka 06paboTky NepcoHanbHbIX A4aHHbIX;

A) vHdopMauun o paboTe Haxopswmxcs B [OCTUHULE TOYEK OBLLECTBEHHOrO MUTAHUSA U
YCroBUSAX MUTAHWUS;

€) HON MHopMaumn, npegycMoTpeHHon n.9 MNpasun nNpefocTaBneHns roCTUHUYHbBIX yCenyr
B Poccuiickon ®epepauum (yte.noctaHosnexHmem [lpasutenbctea PO 18.11.2020 Ne1853), B
CBSA3W C 4YeM, He uMeeT K lMcnonHuTenio HWKakMx npeTeH3uin. YkasaHHas WHdopMauuvs
pacrioriaraeTcs y CTOVKM U Ha CTOVKe oThena pasmelleHus MocTuHuubl (MecTo A4OCTYnHoe Ans
obospeHus MoTpebutenem (noctosnbuem)), a Tawke Ha caite www.hotel-ural.com Kpome Toro,
npasuna npoxuBaHua B [OCTUHWUE, npaBuna NpOTUBOMOXapHOW 6e3onacHoCTM MMEKTCs B
Kaxxgom Homepe [octuHuMubl. Mo 3anpocy 3akasymka noTpebuTens OCHOBHas WHdopmauusa o
npasunax rnpeaocTaBneHns roCTUHUYHBIX YCIyr, oBWMX YCNoBMAX MONb30BaHMA MOMELLEHUAMU
rOCTUHWUUbLI «Ypan», npasunax MpoXuBaHUS B TOCTUHMLE, MpaBunax MpOTUBOMOXKaAPHOM
BesonacHocTu B [OCTUHULE pasbACHAETCS aAMUHMCTPaTopamMu oTAena pasmelueHus FocTuHULpbI
npu oopmneHnn notpedbutens (noctosnbLa) Ha NpoXxueaHue B MocTuHULE nnbo B npolecce ero
MPOXUBAHUS.

2.2.2. [oroBop B cooTBeTCcTBUM C rnaBo 39 [paxpgaHckoro kogekca Poccuiickoin
depepauuu OT UMEHU VcnonHUTens 3akmnovaeT reHepanbHbli aupektop OO0 «MEPMTYPUCT»
WM uHOE nuLo, [ENCTBYloLlee Ha OCHOBaHUM [OBEpeHHocTU.  [1oroBop, CoBepLUaeMbIi
nocpeacTBOM MOAMNMUCaHUS MUCbMEHHOro TeKcTa, B0 NoATBEPXKAEHUS 3asBKU UM COBEPLUEHUS
(hbakTU4ecknx AenCTBUi (MPUHATUE onnaThbl), ¢ y4€ToM AHKembl nompebumens (mocmosnsbya),
OT UMeHU McnonHuTens 3aknovaeT CTaplvii agMUHUCTPATOP W/UNM agMUHUCTPATop oTaena
pasmeLeHna OO0 «MEPMTYPUCT» Ha 0CHOBaHMWN JOBEPEHHOCTY.

[orosop MoxeT 6bITb 3aKMOYeH B arneKTpoHHoI hopMe (MHdopMaums Ha caiite www.hotel-
ural.com).

2.3. To dakty nognucarus [orosopa, nuuy, 3acenstwolemycs B FocTuHULY (Mpu ycriosuu
odopmrieHuss Tekcta [oroBopa C y4&tom AHKembl nompebumensi (nocmosineua)),
WcnonHuTtens BblgaeT crnefylowme JOKYMEHTbI:

® KapTy rocts (3MeKTPOHHbIA MNaCcTUKOBbLIA MarHUTHbIA koY (SMMK)). YkasaHHbin SMMK
NPeaoCTaBNAeT ero AepXaTeno npaso BOCMOMb30BaTbCA ycryraMmu o6LLEeCTBEHHOro nuTaHus B
COOTBETCTBMW C YCMOBUSAMMK OMfaveHHoro Tapuda (B JaHHOM ClyYyae OTBETCTBEHHOCTb 3a
coxpaHHocTb IIMMK HecéT ero gepxatens). [py HanU4uM 3aJ0MKEHHOCTM 3a ycnyrn MOCTUHMLbI
OlNMK 6rnokupyeTtcss aBToMaTvyecku (B OAaHHOM criyydae noTpebuTenb MULIaeTcs BO3MOXXHOCTM
Mony4YeHns ycnyr B 30aHui rocTUHULBI: 3anpeT Ha 4OCTYN B FOCTUHWUYHBIA HOMEpP U T.4.).

B oTaenbHbIX crnyyasix, npegycMoTpeHHbIx [loroBopoM, JonyckaeTcs Bblgava npurnatleHuin
Ha 3aBTpak, obef unu YXuH (B 3aBUCMMOCTM OT YCNOBUI onnatbl), Mo opmMe, onpeaenéHHoM
UcnonHutenem.

B 3aBucuMOCTM OT ycnoBui 3akntoyeHns [loroBopa v nopsiaka onnatel IcnonHUTeNb Takke
BbIAAET COOTBETCTBYIOLLEMY NULly (MoTpebuTento unu 3akasyuky) NnaTéxHble JOKYMEHThI, cyeTa-
thakTypbl, aKTbl OKasaHHbIX YCyr C COOTBETCTBYIOLLEV NHOpMaLeil.

Ocob60e BHUMaHMe Ha criegywouiee: norpebutens (NpeacrtaeuTenb 3akasyuka),

XKEnawwmn  nonyyYnTb  yHMBEpcarnbHbIi NepefaTodHbll  JOKYMEHT, [OOMKEH MpeabsBUTb
COOTBETCTBYHIOLLYIO LOBEPEHHOCTb U 3aKasaTh [JaHHbI YHUBEPCAnbHbIN NepeaaToyuHblii LOKYMEHT
He MeHee, YyeM 3a oAuH pabouuit feHb A0 €€ MnonyyYeHus NMYHo, Mo Ha OCHOBAHUM 3TON Xe
AOBEPEHHOCTMN OCTaBUTb 3asiBKYy Ha YHVBepCcarbHbliA NepeaaToYHblil JOKYMEHT AN nocneayoLuei
OTMpPaBKW MO MOYTE Ha yKa3aHHbI agpec nonyyarens.

2.4. LleHa Homepa (MecTa B HOMepe), nepeyeHb YCryr, KOTopble BXOAAT B LieHy Homepa
(Mecta B HOMepe), a TaKKe MOpsAOK U crnocobbl onnaTtel HOMepa {Mecta B HoMepe)
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yctaHaBnuBawTca VicnonHutenem. [lepedeHb [OMOMHUTENbHLIX YCMYyr, MNPeAoCcTaBAAeMbIX
WcnonHutenem, a Takke Ux CTOMMOCTb ycTaHaBnuearTcs McnonHuTenem.

2.5. CornacHo npenckypaHTy uUeH WcrnonmHutens nnata 3a npoxueaHue B [OCTUHULE
B3MMaeTCA B COOTBETCTBAM C €AUHbIM pacyeTHbiM 4Yacom — ¢ 12:00 yac. Tekywmx CyToK Mo
MecTHoMmy BpemeHu (B r.llepmun). VYcnoBus npegocTaBrneHUss  OOMOMHUTENbHBIX — MECT
orosapuvBaroTcs npu 6GpoHMpoBaHUN.

PanHull 3ae30 («[IpoxueaHue 0o pacyemHO20 Yaca») - YCryra npefocTaBnseTcs npu
HanuMuum Ha MOMeHT BpoHUpoBaHKA (3aceneHunst) cBoBOAHbIX HOMEPOB:

2.5.1. Tpu Heobxogmmoctn paHHero 3aesga (¢ 00:00 uac. go 12:00 vac.) — panee
«MpoxuBaHne [0 pacyétHoro 4aca» - [loTpebutenb (3akasumk) cooblyaer o6 aTOM B
npumMedaHusx (3akas3 rno WHTepHeT), nu6o coobljaeT creuuanuctam otaena GpoHUMPOBaHUS
noBeiM - cnocobom, MO3BONAKOWMUM  [OCTOBEPHO MOATBEPAUTE (hakT rnepefayn  OaHHOM
MHOpMaLMK (B TOM 4ucre, C ykasaHWeM MOoTpeBHOCTM M KOMMYECTBa AOMOMHUTENBHBIX MECT).
HoroBopoM Ha OKasaHWe roCTUHWYHBIX ycryr (fanee «[JoroBop») MOXET npedycMmaTpuBaThbCs
MHOW nopsiaoK onnatbl AaHHon ycnyru. MoTpebutens (3akasyuk), nognvcae [orosop w/ vnu
AHKkemy nompebumerns (nocmosibya), NOATBEPXKAAET CBOE COrnacue Ha OGpOHMPOBaHVE W
onnary faHHOM YCryrn Ha YCnoBusAx HacToswmx Mpasun.

MHauBuayanbHoe U rpynnoBoe pasmelleHne (8o 20 4ONONHUTENbLHBLIX MECT)

2.5.2. Tpy pasmeLLeHnn ¢ paHHUM 3ae3foM («[poxuBaHMe A0 pacyeTHOro 4yacay), B TOM
yucrie, nNpu rpynnoBbIX 3ae3fax ¢ npefocrtaeneHnemM He Bonee 20 (gBaguaTh) LOMONTHUTENBHBIX
MECT, nnarta 3a npoxusaHue B3MMaeTcs Mo Tapudukaumm WcnonHutensa «[poxueaHue [0
pac4yeéTHoro 4aca», NMKC CTOMMOCTb [OMOMHUTENBHOTO MECTa, COrMacHO MNpencKypaHTy
Wcnonuutensa w/vnu nucty GpOHMPOBaHUSA, €CliM UHOE HE OroBOPEHO AaHHbIMu Mpasunamu /
ycrosusimu [lorosopa.

Mpynnoeoe pasMeuieHue (6onee 20 AONONHUTENBHBLIX MECT)

2.5.3. MNpu rpynnoBoM pasMeLUeHUU C paHHUM 3ae3[oM, TpebylleM MpefoCcTaBneHns
Gonee 20 (aBafuaT) AOMOMHUTENBHBIX MECT, NfiaTta 3a AaHHble HoMepa (C AOMOMHUTENbHBLIMM
MecTamu) B3WMaeTCs B pasMepe CYTOYHOM CTOMMOCTU TOCTUHWYHBIX HOMEPOB, BbIGPaHHbIX
3aKa34nKoM KaTeropui, ecnu nHoe He GyaeT oroBopeHo [JoroBopom / IMCTOM BPOHUPOBAHUS.

2.5.4. MNpu 3aceneHnn n npoxueaHumn MoTpebutens meHee cytok (¢ 00:00 yac. ao 12:00
yac.) nnara 3a HoMep (3a MecTo B HoMepe) B3UMaeTcs B pasmepe 70% (CEMUAECATU NPOLIEHTOB)
OT 6a3oBoil LeHbl HOomepa (Mecta B Homepe), BbibpaHHO 3akasuumkom (MoTpebutenem)
Kateropuu, B crniyvae Bblesaa NNoTtpebuTtens us roctuHnpbl 4o 12:00 Yac. TEKyLLMX CYTOK.

2.5.5. MNMpu 3aceneHun u nocneayoleM npoxusaHuu [MoTpebutens B [OCTUHWLY B
nepvoa ¢ 00:00 yac. go 12:00 yac B oCTUHMUE, MnaTa 3a HoMmep (3a MEcTo B HoMepe) 3a
nepuon ot BpemeHu 3aceneHus o 12:00 yac. B3umaeTcs no Tapudukauum WcnomHutens
«MpoxwuBaHne [0 pacy&THoro 4Yaca» (CTOMMOCTb MPEeLOCTaBMEHUA FOCTUHWYHBIX YCIyr B
roctuHuue «Ypan» yTeepxaaeTtca lMcnonmHutenem), a B MocredylolweM onnara npoXuBaHus
nocne 12:00 Yac. ocyulectsnsercs B o6LUeM NopsiAKe Mo NpenckypaHTy MIcnonHuTens, ecnu uHoe
He ByneT oroBopeHo [JoroBOpoM Unu NINCTOM BPOHUPOBaHMS.

2.5.6. MNpu npoxueaHnm B MOCTUHNLE MeHee cyTokK (3acenenue nocne 12:00 yac.) nnata
B3MMaeTCA 3a CyTKW Mo Tapugy HomepoB, BbibpaHHo 3akasyvkom /MoTpebuTtenem KkaTeropuu.

2.5.7. B cnyyae 3agepxku Bblesaa oTpebutens n3 [ocTUHULLI (MPOXWUBaHWE mnocne
pacyétHoro 4Yaca) nnata 3a ycnyry «[lpoxusaHue, [Mo3gHUIA Bble3a» B3UMAETCA B CrieayioLiem
rnopsigke:

e He Oonee 6 4acoB nocrie pacyeTHOro Yaca — B COOTBETCTBUMM C TEKYLUM
npefickypaHtom UeH (CTOMMOCTb MPefoCTaBNEHUS FOCTUHWYHBLIX YCIYr B FOCTUHWLE «Ypany»
yTBepxgaeTcs MicnonHutenem);

e 0T 671012 4Yacos nocne pac4eTHOro Yaca — nrnaTa 3a rnonoBuHY CyTOK;

e 0T 12 po 24 4acoe nocrne pacyeTHOro 4aca — rnara 3a nosiHbIe CyTKM.

B 3aBucumocTy oT ycnosuii B [loroBope MOXKET OroBapuBaThCsi MIHOM NMOPSAOK onnaThl.

2.5.8. Motpebutens (3akasumk), Kenawlyin NPoAnUTL MpoxusaHue, obssaH o 12:00
Yac. mnocriegHero ornnavYeHHoro AHsA, coobwutb B cryx0y pasmMelueHust TOCTUHULBI O CBOEM
HamepeHun 1 onnatuTb JaHHOe MpoXxuBaHue (B NPOTMBHOM criyyae, MoCTUMHMLA MMEeeT npaso
npoAaTb MpoXvBaHUe B LaHHOM FOCTUHUYHOM HOMEpe ApYyromy WLy, YTO; B CBOK OYepefb,
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BMeYET 06513aHHOCTb NOCTOSAMbLA 0CBOBOANTL MOCTUHUYHBIA HOMEP. [aHHbI HOMep CTaBUTCA Ha
«Bbie30Hyto y6opKy», a Belum MNoTpebutens nepeHocATCH B kamepy XxpaHeHus VcnonHutens).

2.6. UcnonHuTens no npocbbe 3anHTepecoBaHHOro nuua (notpeburtens, 3akasvuka) MoXeT
NpefocTaBUTb OAHOMY (DU3UYECKOMY ULy TFOCTUHWYHBIA HOMEp Ha ABa MecTa, Mpu ycrioBuu
MOSIHOW onnaTbl CTOMMOCT HoMepa (6e3 npaBa noaceneHuns).

2.7. CornacHo cT1.37 ®3 «O 3awuTte npae notpedbuteneiny, c1.781 MNpaxgaHCckoro Kogekca
Poccuitickoin depepauuy nnata 3a npoXuBaHWe NPOU3BOAUTCS noTpebutenem (3akasdmkom)
NnyTEM MEepPeYnCrieHnss AEHEXHbIX CPEeACTB Ha pacyeTHbI cyeT McrnonHuTens He nosgHee AHs,
NpPeALIecTBYIOLEro AHIO 3ae3fa, yKasaHHOro B 3asiBke Ha 6poHupoBaHue; nubo nyTem BHECEHUS
AeHer B kaccy McnonHutens B MOMEHT odopMreHus npoxusaHus. MNpu onnate npoXvBaHus
MoTpebutenem (3akazyunkom) no GesHanuyHomy pacyety, NoTpebutens (3akasynk) o6asaH uMeTb
Mpu 3aceneHuy KOMUK MMaTeXHOro rnopyydeHus ob onnarte ycnyr MpoXuBaHUSA B FOCTUMHULE.
HonyckaeTcst onnaTta KpeauTHbIMM ©aHKOBCKMMU KapTamu 4vepes3 umerowmecs y WcnonHutens
TepMmuHanel.  [loTpebutens (3akasyuk) onnaymBaeT rOCTUHWYHbIE YCIyrn B COOTBETCTBUM C
ycnosusmu [orosopa. [Ins nonyyeHus npasa Ha rapaHTUpoBaHHoOe npoxueaHue [loTpebutens
(3akazyuk) onnavymeaeT NPoOXKUBaHNE 3a BECb 3aABNEHHbI NEPUOS NPOXUBAHNS.

2.7.1. B cny4yae, ecnu lNoTpebuTtenb xenaet onnatuTb FOCTUHUYHBLIE YCryrh B MOSTHOM
o6bEmMe nocne ux okasaHusa [oTpebuTento, To Ha MOMEHT 3acenennss B [oCcTUHULY noTpebutenb
cormacHo c1.381.1. [paxpgaHckoro Kkogekca Poccuiickon depepauum [OMKEH BHECTU
WcnonHuTtento obecneuntenbHbid NnaTéx B pasmepe CTOMMOCTM BCEro 3asiBNIEHHOr0 BpemMeHu
npoxusaHus B MoctuHMUE (B criyyqae, ecnu notpebutens OyaeT npoanesaTb NPOXvWBaHUE, TO OH
obs3aH gonnatute Ccymmy ofecneuynTenbHOro nnarexa A0 pasmMepa, COOTBETCTBYHOLLErO
CTOMMOCTM nepuoga npoxuBaHus notpebutensa B [ocTuHuue). YKasaHHbl obecnednTenbHbii
nnaTéx no akTy Bble3ga nocTosnbua U3 MOCTUHWLbLI BO3BpaLLaeTCs MOCTOSMbLY NP YCroBun
MOMHOM onnaTtbl MOCTOAMNbLEM CTOMMOCTU NPOXUBaHUSA nunbo, ecnyu nocTosnel Bblexan u3
locTuHMUBlI 6e3 onnaTtbl NPOXMBaHUA, TO cyMMa obecneynTenbHOro nnartexa BO BHecyaebHoM
nopsigke nepexoauTt B cobcTBeHHOCTb McnomHutens B KayecTBe onnartbl FOCTUHWUYHBIX YCHyT,
OKasaHHbIX MoTpebuTento (3acynTbiBaeTCs B CHET WCMONHEHUSA obsi3aTenbcTBa noTpebuTtens no
onrare roCTUHWYHLIX yenyr VicnonHutens).

2.8. Jetn go 7 net pasmelyatotca BecnnaTtHo, 6e3 npegoctasneHua mecta. Ha geten ot
7 0o 14 net ochopmnseTca 3a nnaTy AonofHuTernbHoe MecTo. Jluya ¢ 14 go 18 neTt 3acensawTcs B
FocTuHuMuy 3a nnaTy B obLwem nopsgke, ¢ y4étom n.n. 2.10., 2.11. HacToswwmx Mpasun.

2.9. WcnonHutenb npefocTaBnseT Mbrotbl MNpu  Onnate MNpPOXWBAHUS  CIEAYHLMM
KaTeropusim rpaxkaaH:

e [eposm Cosetckoro Cotosa, Meposim Poccun, nonHbiM kaBanepam opaeHa «Crasbl» Bcex

cteneHen — cknaky 15% ot 6asosoii cToumocT Homepa (MecTta B HoMepe) 3a cyTku. Ckuaka

npepocTaeBnaeTcsa npu Hanuyaum y oTpebutens OOKYMEHTOB, MOATBEPXAAKLWMUX Hanuuve

AaHHbIX Harpag; .

o uHBanugam BOB, nHBanupaam 6Goesbix aenctBu — ckuaky 15% oTt 6a3o0Boi CTOMMOCTM

HomMepa (MecTa B HOMepe) 3a cyTku. Ckuaka npenocTaBnseTcs npu Hanuuum y MNotpebutens

AOKYMEHTOB, NOATBEPXAAIOLLMX UHBANUAHOCTb MO YKa3aHHbIM OCHOBaHUAM;

e yyacTtHukam CneunanbHon BoeHHoi Onepaumm (CBO) - ckugky 15% ot Gasosoit
CTOMMOCTU HOMepa (MecTa B HoMepe) 3a cyTku. Ckupka NpeaoCcTaBnsaeTcs Npu Hanuyuum y
MoTpebutens ypocToBepeHus y4yactHuka CBO, nubo npu onnate npoxvBaHus B
loctnHuue nnarexHon kapton «CBOwm» MAO «[MpomceasbbaHk.

2.10. Peructpauusa (oopMmneHue npoXWBaHUA) HECOBEPLUEHHONMETHUX MO  MECTY
npebbiBaHnsa B [OCTMHWLE MPOU3BOAUTCS MO MecTy npebbiBaHMs (FTOCTUHUYHBIA HOMEpP) ero
3aKOHHbIX NMpefcTaBuTeneit (poguTenei, YyCbIHOBUTENEN, OMEKYHOB, MHbIX NUL, AEACTBYOLUX Ha
OCHOBaHWW HOTapuanbHOW [OBEPEHHOCTWM) Ha OCHOBaHWM CBUAETENbCTBA O poxaeHun (oo 14
net), nacnopta (¢ 14 go 18 neT) M [OKYMEHTA, YAOCTOBEPSLWEro NUYHOCTL U MOMHOMOYUS
3aKOHHOro npeacrasuTens.*

2.11. Peructpauus (odopMneHne npoXxmneaHus) HECOBEPLLUEHHONETHUX rpaXaaH, AOCTUrLLNX
14-neTHero BospacTa, No MecTy npebbiBaHnss B [OCTMHULE B OTCYTCTBUE HAXOXOEHWUS PSOOM C
HUMW 3aKOHHbIX MpefCcTaBUTEeNen ocyLLEeCTBNAETCS Ha OCHOBaHUN LOKYMEHTOB, YA0CTOBEPSOLLNX

”»
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NAYHOCTb HECOBEPLUEHHOMETHEro, Mpu YCnoBUMM NpenoCTaBeHns cornacust  3aKOHHbIX
npegcrasutenen (04HOro U3 Hux).

2.12. Peructpaumsa (odopmMmrnenve UHOUBMAYanNbHOro MPOXUBAHUS) HECOBEPLUEHHOMETHUX
no mecty npebbiBaHuA B [OCTMHUUE nNpu UX TPynnoBoM 3ae3ge  (CMopTUBHbIE KOMaHAbI,
TBOpYECKWE  KOMMeKTMBbl U T.[.)  OCYLIECTBMSETCA Ha  OCHOBAHMM  [OKYMEHTOB
HecoBepLUEHHONETHUX yKkasaHHbIX B N.2.10. HacToawmx MNpasun u AOKYMEHTa, yA0CTOBEPSIOLLEro
NUYHOCTb U MOSMHOMOYUA 3aKOHHOrO NpeAcTaBuTens (PoAUTENN, YCbIHOBUTENN, OMNEKYHbI, U UHble
nuua, [OencTeyloliMe Ha OCHOBaHMM HOTapuanbHO 3aBEPEHHOro0  Cornacus  3aKOHHbIX
npeacrasuTenen (04HOro n3 Hux)).*

2.13. MNpoxuBaHue HecoBepLUEHHONETHNX B [OCTUHMLE Npy HeBbINonHeHun n.n.2.10., 2.11,,
2.12. paHHbIX MpaBwurn, He fonyckaeTcs.

2.14. B cnyyae ono3gaHus Motpebutena 6Gonee 4em Ha cyTky, Nubo B criyqae Hesaesna B
rOCTUHWLY, C HEro B3UMaeTcs rnrara 3a pakTU4YecKuin NpocTo Homepa (Mecta B HOMEpPE), HO He
Bonee 4em 3a CyTkM (Npv rapaHTMpoBaHHOM OpoHWpOBaHWMM). 3aka3uuk TaKkKe orradvBaeT
dakTuyeckni nNpocTton Homepa (Mecta B HOMepe), Ho He Oonee 4em 3a CyTKW, B chnydae
aHarorM4yHoro onosgaHus v, B OTHOLUEHUM KOTOPbIX 3aKkMiouarncs AOroBOp Ha oOKasaHue
FOCTUHUYHBIX YCIyT.

2.15. TMpu onosgaHuu [loTpebutena Gomnee 4Yem Ha CyTKM — OPOHA aHHynupyeTcs U
pasmelleHve B [OCTMHUUE npou3BoauTCcs B nopsigke obliein ovepean. 3akasudmk o6sA3aH
UHopMmUpoBaTb 06 3TOM YCIOBUU NUL, B OTHOLLUEHUM KOTOPbIX 3aKNYarncs JOroBop Ha okasaHue
FOCTUHWUYHBIX YCIyT.

2.16. B cny4ae npexaesBpemeHHoro Bblesaa otpebutensa ns MocTuHuubl (CyTKM U Gonee)
WcnonHuTens NponsBoauT BO3BpAT ynnadYeHHON, HO HEWCMONb30BaHHON [loTpebuTtenem cymmel,
no nuyHomy 3asieneHuto [loTpebutens, ¢ npegbsBfEHMEM nacropTa U KacCoOBOrO Yeka unu
[OKYMEHTa, OMOpPMIIEHHOro Ha -BraHke=cTFporel=0TI8THOCTH. B cnyyae npexneBpeMeHHOro
Bolesfa [loTpebutens ua MocTUHUUBLI (MeHee cyTOK), McnonHuWTenb He NpPOM3BOAMT BO3BpaT
ynnayeHHom, Ho He ucronb3osaHHow [oTpebuTtenem cyMmmbl onnaTthl. PacyéTbl ¢ 3akaz4ukom npu
aHanorn4yHbIX YCrioBUSX MPEXAEBPEMEHHOro Bble3fa L, B OTHOLUEHUWM KOTOPbIX 3aKno4arics
AOroBOp OKa3aHWA TFOCTUHWYHBIX YCryr, MPOW3BOASATCA B MOpsAKe, MNpefyCMOTPEHHOM 3TUM
[oroBopomM, Imbo cormacHo YCroOBUSIM [aHHOro MyHKTa (€crnM WHOe He NpefyCMOTPEeHo
[OroBOpom).

3. Nopsnok GpoHUpoBaHuUsA

3.1. WcrnonHuTenb BnpaBe OCyLIeCTBNATb GpoHWpoBaHue B noboit ¢opme, B TOM 4ucne
NMyTEM COCTaBMNEHWA OOKYMEHTa, NoarnucaHHoro ABYMS CTOPOHAMW, a Takke NyTem MNpUHATUS
3asBKM Ha OpoHupoBaHue (ganee - 3asiBka) MOCPEACTBOM  MOYTOBOW, TernedOoHHOM
(dbakcuMunbHOM) U UHOW CBA3WN (INEKTPOHHOW U Ap.), NMO3BOMSAKLIEN YCTaHOBUTb, YTO 3asiBKa
ncxoauTt oT noTpebuTtens unu 3akasduka. Popma 3asBkM ycTaHaBnvBaeTcs VcrnonHutenem wu
00BOAUTCA [0 CBEAEHWUA HEOrpaHW4YeHHOro Kpyra nul NOCPEeLCTBOM pPa3MELLEHUs Ha caunTe
WcnonHutensa B UTC «MHTepHeT». [lonyckaeTcs UCMonb3oBaTh UHAMBUAYANbHYKO hopMy 3asiBK/
B pamMKax nepcoHarbHbIX [OrOBOPHbIX OTHOLWEHWIA Mexay VcnonHutenem u 3akasymkom.

3.2. cnonHuTens Bripase NpUMeHsATb B MOCTUHMLE crniegytolne Buabl OpoHUpOBaHUS:

a) rapaHTpoBaHHoe BpoHupoBaHue - BUA4 GPOHNPOBaHMSA, MPU KOTOPOM FOCTUHMLA OXnaaeT
noTpebutens A0 pacyeTHOro 4vaca AHsS, Crefylllero 3a AHEM 3annaHvpoBaHHOro 3aesga. B
criy4ae HecBOEBpPeMEHHOro oTkasa OT BpoHMpoBaHMA, OMo3gaHusa UK Hesaesga notpebutens c
HEero unu c 3akas4yvka B3MmaeTcs nrarta 3a akTU4YeCcKuin NpocTon Homepa (Mecta B HOMepe), HO
He Bonee 4yem 3a cyTku. lNpu onosgaHun Gornee Yem Ha CyTKU rapaHTMpoBaHHOe BPOHMpOBaHME
aHHynupyerTcs;

6) HerapaHTUpoBaHHoe OpoHWpOBaHWE - BUA -OPOHMPOBAHWS, MPU KOTOPOM TOCTMHULA
oxugaeT notpebutens 4o onpeaeneHHoro Yyaca, ycTaHOBNEHHOrO UCMONHUTENeM, B AeHb 3ae3/a,
nocne 4yero 6poOHMPOBaHNE aHHYMPYETCH.

3.3. MNoTpebuTenb (3akasyumk) Brnpase aHHynMpoBaTb 3asBKy. MNopsgok u opma oTkasa oT
BpoHupoBaHuA ycTaHaBnuearTca McnonHuTenem n LOBOAUTCA OO CBEAEHWUS HEOrpaHW4YeHHoro
Kpyra nuu nocpeacTtBoM pasmelleHuns Ha cante VcnonHutens B UTC «HTepHeET».
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